[okymeHT npepoctasneH KoHcynbTaHTInt0C

28 nekabpa 2013 roaa N 442-3

POCCUNCKAA ®ELQEPALIUA
®EAEPA/IbHBIA 3AKOH

OB OCHOBAX
COLIMAIbHOTO OBC/TYXUBAHUA TPAAAH B POCCUCKON ®EAEPALIUK

MpuHAT
locypapcTBeHHOM [ymoii
23 nekabpa 2013 roaa

OpobpeH
Cosetom Peaepaumun
25 pnekabpa 2013 roaa
CNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnaea 1. OBLWUE NMOJTOXKEHUA
Cratba 1. NpeameT perynmpoBaHua Hactoswero ®PeanepasbHOro 3aKoHa

1. Hactoswmin ®enepasibHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3auUMOHHbIE M 3KOHOMMYECKME OCHOBbI COLMANbHOIO OB6CNYKMBAHUA
rpaxkaaH B Poccuitckoit Pepepaumnu;

2) nonHomoums deaepanbHbiX OPraHOB rOCYAAPCTBEHHOW B/IAaCTM WM MOJHOMOYMA OPraHoB
rocyapcTBeHHOM BacTU cybbekToB Poccuinickon degepaumnmn B chepe coumanbHOro obcny>KuBaHus
rpaxkaaH;

3) npaBa 1 0683aHHOCTM NoJly4YaTeielt cCoumnanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTUN MNOCTABLLMKOB COLMANbHbIX YCAYT.

2. Oenctene Hactosawero PegepanbHOro 3akKoHa PacnpoCTpaHsAeTca Ha rpaxgaH Poccuiickoi
depepaunn, Ha WMHOCTPAHHbIX Tpa)kgaH W vy 6e3 rpaxkAgaHCcTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickon Pepepaumnn, bexeHues (manee - rpaxpaHe, rpakAaHWH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OPraHU3auMOHHO-NPaBoBOM GOpPMbl U MHAMBUAYANbHbIX
npegnpuHMmaTenemn, ocyLLEeCTBASIOWMX couManbHoe 06CayKMBAHNE rpaXkaaH.

Cratbs 2. MpaBoBOE pery/iMpoBaHMe COLMANbHOTO 06CNYKMBAHUSA rparkaaH

MpaBoBOE peryaMpoBaHUe COLMANbHOTO 0B6CAYKUBaAHMA rPaXkaaH OCyLLECTBAAETCA Ha OCHOBAHUK
HacToswero PenepanbHOro 3akoHa, Apyrnx desepanbHbIX 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX
aKkToB Poccuiickoit ®epepalmn, a TakKe 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Cy6beKToB
Poccuiickoin Pepgepaunn.

Cratba 3. OCHOBHbIE NOHATHKA, Mncnosibdyemble B HACTOALLLEM CDe,a,epaanOM 3aKOHe

Ona ueneit HacToswero ®eaepanbHOro 3aKOHa UCMO/b3YIOTCA Cleaylowme OCHOBHbIE MOHATUA:

1) coupanbHoe obcny:KuBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CNyKUBAHUE) - AeATENbHOCTb NO
NpeaoCTaBAEHMUIO COLUMAbHBIX YCAYT rParkaaHaMm;

2) coumanbHas ycayra - genctsuMe wau Aeincteus B cdepe coumanbHOro 06CAYXKMBAHMA MO
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OKa3aHMWIO MOCTOAHHOMW, MNEepUMOAMYECcKOW, pa3oBOM MNOMOLLM, B TOM YWUCAE CPOYHOM MOMOLLN,
rpagaHuHy B LENAX YAydlleHMA YCNOBUA ero KU3HeaeAaTeNbHOCTM M (MAu) paclumpeHus ero
BO3MOXHOCTEN CamoCToATeNbHO 0becneyunBaTb CBON OCHOBHbIE }KU3HEHHbIe NOTPebHOCTH;

3) nonyyatenb coumanbHbIX YCAYT - TPaXAaHWH, KOTOPbIA NPM3HAH HYXKOAMOLWMMCA B COLMaTbHOM
06CNYKMBaAHMM U KOTOPOMY NPEAOCTaBAAIOTCA COLMaNbHaA yCyra MAmn coumanbHble YCayru;

4) NOCTaBLIMK COLMabHbIX YCAYr - OPUAMYECKOE /UL HE3aBUCMMO OT ero OpraHu3aLnoHHO-
npasoso ¢opmbl U (MAK) UHAMBMAYANbHbLIA NpeanpUHMMaTENb, OCYLLECTBAAIOLME CcoLManbHOe
obcnyKuBaHue;

5) ctaHAapT coumanbHOM YCAyrn - OCHOBHble TpeboBaHUA K 06bemMy, NEPUOANYHOCTU U KadyecTsy
npeaocTaBAeHNA COLMANbHOM YCAYIM MOAyYaTeNto COUManbHOM YCAYrn, YCTaHOBAEHHble MO BUAAM
COLMaNbHbIX YCAYT;

6) npodunakTMKa 06CTOATENbCTB, OOYC/NOBAMBAIOWMX  HYKAAEMOCTb B COLMa/IbHOM
06CNYKMBAHMU, - CUCTEMA MEP, HaMpPaBAEHHbIX Ha BbIABAEHUE U YCTPAHEHWE MPUUYUH, NMOCTYKUBLINX
OCHOBaHMEM YXYALWEHUA YCNOBUA XMUSHEAEATENbHOCTM TPaXAaH, CHMMKEHUA MX BO3MOXKHOCTEW
CamoCToATeNbHO 0b6ecrneyunBaTb CBON OCHOBHbIE YKU3HEHHbIE NOTPEBHOCTH.

Cratba 4. MpuHUMUNBI COLUMANBHOTO 06C/YKNBAHUSA

1. CoumanbHoe obcny)KMBaHME OCHOBbLIBAETCA Ha COO/OAEHUMM MPaB Yesl0BEKA M YBAKEHUM
OOCTOMHCTBA JIMYHOCTW, HOCUT F'YMAHHbIA XapaKTep M He AO0MNYCKAeT YHUMKEHUs 4ecTM U OOCTOMHCTBA
yenoseka.

2. CoumanbHoe 0bcnyKMBaHME OCYLLECTBAETCA TaKXKe HA CAeAyoWmMX NPUHLMMAX:

1) paBHbIl, CBOBOAHbIN AOCTYN FPaXKAaH K COLManbHOMY 0BCNYHKMBAHWUIO BHE 3aBUCMMOCTM OT UX
noJsia, pacbl, BO3PacTa, HaUMOHANbHOCTM, A3bIKA, MPOUCXOMKAEHUA, MeECTa KUTENbCTBA, OTHOLWEHMUA K
penurnu, yoexaeHnn nu npuHagNeKHoCTM K obw,ecTBEHHbIM 06beANHEHNAM;

2) appecHOCTb NPeaoCTaBAeHUA COLMAbHbBIX YCAYT;

3) npuMBAMMKEHHOCTb NOCTABLUMKOB COUMANbBHBIX YCAYT K MECTy UTEeNbCTBa Moay4vaTenen
COLMANbHBIX YCNYr, AOCTAaTOYHOCTb KOAMYECTBA MOCTABLUMKOB COUMANbHbIX ycayr ana obecneyeHus
notTpebHOCTeN rparKaaH B couMasbHOM OBCNYKMBAHWKM, AOCTAaTOYHOCTb GUHAHCOBBIX, MATepUasbHO-
TEXHUYECKMX, KaAPOBbIX U MHOOPMALMOHHbBIX PECYPCOB Y NOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue nNpebbiBaHMA rPaXaaHWHa B MPMBbLIYHOM 61aronpuaTHOM cpeae;

5) 106pOBONBHOCTD;

6) KOHPUAEHLNANBHOCTD.

Cratba 5. Cucrema coumnanbHoro obcnymBaHma

Cucrtema coumanbHOro 06CNyKMBaHUSA BKIOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW B/1IaCTU, OCYLLECTBAAOWMIA GYHKUUM NO BbipaboTKe M
peanusaumm rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanpoBaHuto B cohepe
COLMANbHOrO 06CAYKMBaHUA (panee - YNOJHOMOYEHHbIV deaepasnbHbli OpraH MCNOAHUTENbHOWM
B/1acTH);

2) opraH rocyfapCTBeHHoOW BiacTu cybbekta Poccuiickoit depepauymu, ynosHOMOYEHHbIN Ha
OCYLLECTB/IEHNE NPeAYyCMOTPEHHbIX HacToAwmum ®PeaepanbHbiM 3aKOHOM MNOJAHOMOYMA B cdepe
coumasnibHOro obCyKMBaHUA (Janee - ynoAHOMOYEHHbIV opraH cybbekTa Poccuitickol depepaumm);

3) opraHu3aLmMM coumanbHOro 06CNyKMBaHUA, HaxoaawMmecs B BeAeHUN deaepanbHbIX OpraHoB
NCNONHUTENbHON BNacTy;

4) opraHM3auMmM couManbHOro 06CNYKMBaAHMA, HaxoaAalMecs B BeleHUU cybbekTa Poccuiickol
depepauun (panee - opraHMsaumMm coumanbHoro obenyRmnsaHmua cybbekTa Poccuninickon depepaumn);

5) HerocymapcTBeHHble (KOMMEpPYECKME W HEKOMMEPYECKMEe) OpraHusauum CoumanbHOro
06CNy)KMBAHMA, B TOM UYMC/E COUMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHM3auum,
npeAoCTaBAsOWME COLMANbHbIE YCAYTU;

6) MHAMBUAYANbHBIX NPEANPUHUMATENEN, OCYLLLECTBAAIOWMX COLMANbHOE 06CNYKMBaHUE.

CraTba 6. KoHOUAEHUMANBbHOCTb MHGOPMALMM O NOTyYaTeNe COLMANbHBIX YCayr
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1. He ponyckaeTtca pa3srnaweHne MHbopmaumm, OTHECEHHON 3aKoHoAaTenbCTBOM Poccuinckoi
depepaunmn K UHOOPMaAUMM KOHPUAEHUMANBHOTO XapakTepa WAW cayKebHoi uHdopmauuu, o
noJsiy4aTenax CouManbHbIX YCAYr AMLAMM, KOTOPbIM 3Ta MHOOPMauMsA CTasfa M3BECTHA B CBA3U C
MCNOJIHEHNEM NPOPECCUOHANbHBIX, CAYXKEBHbIX W (MAKM) MHbIX 0bOsA3aHHOCTel. Pasrnawexue
MHbOPMALMKM O NMONYYATENAX COLMA/bHbLIX YCAYr B/ieYeT 33 cOOOM OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuiickoit degepaumm.

2. C cornacvsa nosyyatena COUMANbHbIX YCAYT WMAWM €ro 3aKOHHOro npeacTaBuTens, AAHHOMO B
nucbMeHHon dopme, gonyckaeTcs nepegada MHGopmaLMm O Noayvatene CouMaibHbIX YCAYr APYrUm
iMuam, B TOM 4YMC/e AO/KHOCTHbIM /IMLAM, B WMHTEpecax MojsyyaTens COLMafbHbIX YCAYr WKW ero
33aKOHHOrO nNpeacCTaBUTENA, BKAOYAA CpeacTBa MAcCoOBOW MHbOpMauMM UM OodULMANbHbBIA  CalT
NOCTaBLUMKA COLMAbHBIX YCAYT B MHGOPMALMOHHO-TENNEKOMMYHUKaLNOHHON ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepocTtasneHne MHOOPMaLMKM O MoaydvaTesie COUManbHbIX ycayr 6e3 ero cornacusa uam 6es
COr/Iacus ero 3aKOHHOTO NpeAcTaBUTENA AONyCKaeTcs:

1) no 3anpocy opraHoOB A03HAHUA U CNEACTBUA, CyAa B CBA3M C NPOBEAEHNEM Pacc/iefoBaHUA Uan
cynebHbim pasbupaTesibcTBOM MO0 MO 3aNpocy OpraHoB MPOKYPaTYpPbl B CBA3U C OCYLLLECTBJAEHUEM UMM
MPOKYPOPCKOro HaZ30pa;

2) no 3anpocy WHbIX OPraHoB, HaZENEHHbIX MOJHOMOYMAMM MO  OCYLLECTBAEHMIO
rocyZapCTBEHHOro KOHTPOA (Hagsopa) B chepe coLmanbHOro 06CnyKnsaHus;

3) npu 06paboTKe NEepCcoHaNbHbIX AAHHbIX B pPaMKax MeXBeLOMCTBEHHOrO MHGOPMALMOHHOIO
B3aMMOLENCTBMA, @ TAKXKe MPU perucTpaunmn cybbekTa NepcoHaNbHbIX AAHHbIX Ha eAuMHOM nopTane
rOCYAapCTBEHHbIX U MYHUUMNANAbHbLIX YCAYT WU (MAKM) PErMoHaNbHbIX MOPTaNax roCyAaPCTBEHHbIX U
MYHWULMNANbHBIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 oOpraHusauMu npesocTaBieHus
roCyapCTBEHHbIX U MYHULIMMAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOA4aTEeNbCTBOM Poccuiickon Peaepaunn caydasx.

nasa 2. NO/IHOMOYMA GPEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKON ®EQEPALMU B COEPE COLMA/IBHOTO OBC/TYKUBAHUA

Cratba 7. NonHomouns denepasnbHbIX OPraHOB rocyaapcTBEHHON BnactM B chepe coumanbHOro
obcnyXKumBaHUA

1. K nonHomouunsam denepasbHbIX OPraHOB roCyAapCTBEHHOW BAAcTM B chepe couManbHOro
0b6cnyKMBaHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAAPCTBEHHOMN MOJIMTUKM M OCHOB NPABOBOrO pPeryiMpoBaHua B chepe
couManbHOro obcnyKnBaHus;

2) yTBEp)KAEHME METOAMYECKUX pPEeKOMEeHZauMii No pacyeTy MOAyWEeBbIX HOPMATMBOB
dMHAHCMPOBaAHUA COUMANbHbIX YCAYT;

3) yTBEpKAEHNE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT NO BUAAM COLMAbHbIX YCAYT;

4) yTBEpXKAeHME NopsAaKa pasMelLeHna U 06HoBAEHUS MHGOPMALLMM O NOCTABLUMKE COLMAbHbBIX
YCAYr, BKAOYAA TpeboBaHMA K CoAeprKaHuio U dopme MpenocTaBieHUA yKasaHHON MHOpmMaLmu, Ha
odnUMaNbHOM CalTe NOCTaBLLMKA COLMaNbHbIX ycayr B ceTu "UHTepHeT";

5) ynpaBneHue denepanbHoOli COBCTBEHHOCTbIO, MCMNOsb3yeMol B chepe CouManbHOro
obcnyKmBaHus;

6) BepeHve eguHoW denepasnbHOM CUCTEMbI CTAaTUCTUYECKOTO y4yeTa M OTYETHOCTM B coepe
coumanbHoOro obcnyKmMBaHus;

7) denepanbHbIi rocyaapcTBEHHbIA KOHTPOb (Haa30p) B chepe coumanbHOro 06CnyKMBaHUS;

7.1) co3paHune ycnoBuin gns opraHM3aunmn nposBeaeHna He3aBUCUMOM OLLEHKM KayecTBa OKa3aHuA
YCNYT OPraHn3auMsammn coLManbHOro 06CNyKMBaHUS;

(n. 7.1 BBegeH depepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudectBo Poccuiickolt ®epepaumm M 3aKNIOYEHUE MEXAYHAPOAHbIX

Aorosopos Poccuitickon depepaumn B chepe coumanbHOro 06CayKnBaHUs;


consultantplus://offline/ref=679BD894E70C69421E660663230B377F473584AE0A69C3535F3A88C9PEi1D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F3E8EAF02639E59576384CBE6B9685CB6D718D5A1F0E791P4iAD
consultantplus://offline/ref=679BD894E70C69421E660663230B377F473F8BA00B69C3535F3A88C9E1B6374BB19E14D4A1F1E6P9i0D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F3E8FAF0B639E59576384CBE6PBi9D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F318CAE096B9E59576384CBE6B9685CB6D718D5A1F1E695P4iFD
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F318CA209609E59576384CBE6B9685CB6D718D5A1F1E694P4i7D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F318CA209639E59576384CBE6B9685CB6D718D5A1F1E694P4i7D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F3088AE036B9E59576384CBE6B9685CB6D718D5A1F1E494P4iFD

9) MHble oTHOCALWMECH K chepe coLManbHOro 0bCayKMBaHMA U yCTaHOBAEHHble dpeaepanbHbIMU
3aKOHaMM NMOJIHOMOUUS.

2. K nonHomoumam ynonHomouyeHHoro deaepanbHOro opraHa WCNOAHUTENbHOW BAacTy
OTHOCATCA:

1) BblpaboTKa U peanusaums rocyaapCcTBEHHOM NOAUTUKM B chepe colmanbHOro obenyKuBaHms, a
TaKKe BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLIMANBLHOIO 06C/YKMBAHUS;

2) KoopauHauua [OeATenbHOCTM B cdepe COoUManbHOro OB6CNYXKMBaAHUA, OCYLLECTBASEMOM
desepanbHbIMM OpraHamMu UCMOJIHUTENbHOM BAacTU, UCMNONHUTE/IbHbIMM OpraHamu rocyaapcTBeHHOM
BNnactu cybbektoB Poccuitickoli depepaumm, obLLEPOCCUNCKMMU OBLLLECTBEHHBLIMM OpraHM3auMAMnN U
WMHbIMW OCYLLLECTB/IAIOLLNMMN AEATENLHOCTb B Chepe coumanibHOro 06CcNyKMBaHUA OpraHn3aumnamu;

3) meToamyeckoe obecneyeHne coumManbHOro obcy»KMBaHUA, B TOM YMC/Ie B YacTU, Kacatolueics
NPOodUNAKTUKN 06CTOATENBCTB, 06YCNOBANBAIOLWLMX HYKAAEMOCTb B COLMANIbHOM 06CAYKNBAHWUMY;

4) yTBEPKAEHUE NPUMEPHOI HOMEHKNATYPbl OPraHM3aLUMii CoLuManbHOro 06CNyKUBaHNS;

5) yTBep)KAeHME MEeTOAMYECKMX PEeKoOMeHAauuii no pacyeTy noTpebHocTeli cybbekToB
Poccuitckoit Pepepaumm B pasBUTUM CETU OPraHM3aLMiA COLMaNbHOIro 06CNYKUBaAHUS;

6) yTBEpKAEHME NPaBWUI OpraHU3aunn AeaTeIbHOCTU OpraHM3aunii CoLMaibHOTO 06CTYKUBaHKS,
NX CTPYKTYPHbIX NoApasfefieHnii, KoTopble BK/OYAOT B ceba pekomMeHZyemble HOPMaTMBbl LUTAaTHOM
YMCNIEHHOCTU, MNepedyeHb Heobxoaumoro obopyaoBaHMA AN OCHAWEHWUA OpraHM3auuMii CouManbHOro
06CNYKNBAHWA, UX CTPYKTYPHbIX NOAPa3AeNEHUN;

7) yTBep:KAEHME PEKOMEeHZYeMbIX HOPM TMUTaHUA U HOPMATMBOB oObecnevyeHus MATKUM
WHBEHTApPEM MoJiyyaTesiel coumanbHbIX ycayr no opmam coumanbHOro obcnyuBaHus;

8) yTBepKAeHMe NPUMEPHOro NopsaaKa NpeaocTaBAeHNA COUMAbHbIX YCAYT;

9) vyTBepXKAeHMe nopafdKa OCYLWECTB/EHUS MOHUTOPUHIa COUMANbHOTO OB6CAYKMBAHUSA B
cybbeKkTax Poccuitickolt Penepaumn, a TakKe GopmM AOKYMEHTOB, HEOOXOAMMbBIX ANSi OCYLLECTBAEHUS
TaKOro MOHWUTOPUHTa;

10) yTBep:KgeHue pekomeHaauun no ¢GopMUPOBAHUIO M BeAEHUID peecTpa MNOCTaBLUUKOB
COLManbHbIX YCAYT U perncTpa nosyyaTteneit coumanbHbIX YCAYT;

11) yTBepKAeHMe peKoMeHZauuid Mo opraHusauMM MeXKBeAOMCTBEHHOrO B3aMMOAENCTBUA
WCNO/IHUTE/NbHBIX OPraHOB rOCYAapCTBEHHOW BfacTM cybbekToB Poccuiickon ®depgepaummn  npu
NpeaocTaBNeHUM COLUMaNbHbIX YCAYr, a TaKKe Npu COAeNCTBUM B MNPEeAOCTaBAEHUN MeLMULIMHCKOM,
MCUXOJIOTMYECKOMN, Neaarormyeckon, HPUAMYECKON, COLMaNbHOM MNOMOLLKM, He OTHocAlehca K
couManbHbIM ycyram (coupnanbHOM CONPOBOXKAEHUM) (Aanee TaKKe - colManibHOe CONPOBOXKAEHME);

12) vyTBEpXKAEHWE peKoOMeHZAUWin no onpeaeneHuto WHAMBMAYaNbHOW noTpebHocTn B
CoLManbHbIX yCayrax noaydyatenei coumanbHbIX YCAYr;

13) ytBepxaeHue Gopmbl 3a8BNEHMUA O NPEAOCTaBAEHNUM COLMA/bHbIX YCAYT, NPUMEPHOM Gopmbl
[OroBopa O MPefoCTaBAEHUN COLMANbHbLIX YCAYr, a Takxe (Oopmbl MHAMBUAYANbLHOW MPOrpamMmbl
npeaocTaBAeHUs colmManbHbIX YCAYT (Aanee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepaeHWe nopsfKka HanpasAeHUs rpaxaaH B CTalMOHapHble OpraHM3auMmM CoLMaNbHOro
0b6cnyKMBaHMA CO cnelymanbHbIM CoUManbHbIM 06CNYXKMBaHNEM;

15) yTBEp)KAEHWE MPUMEPHOro TMOJIOKEHUS O MOMNEYUTENIbCKOM COBETe OpraHu3auuu
coumanbHoOro obcnyKmBaHus;

16) yTBepKAEHME NOpPsSAKA NpenoCcTaBieHMA COLMAbHbBIX YCAYT, a TaKKe NopsagKa yTBepPXKAeHUA
NnepeyHs coumanbHbIX YCYr NO BUAAM COLMAJbHbBIX YCAYT OPraHU3aLMaMmn COLLMANbHOIO 06CaYKNBAHKS,
Haxogswummncs B BeaeHmnn desepanbHOro opraHa UCNOHUTEIbHOM BNACTY;

17) vHble npeaycMOTpeHHble HOPMaTUBHbIMKM MPaBOBbIMKM aKTamu Poccuitickoit depepaunmn
NoJIHOMOYMA.

CtaTbs 8. [MoNIHOMOYMA OpPraHOB rocyAapCcTBEHHOM BAacTuM cybbekToB Poccuiickon Pepepaunn B
chepe coumanbHOro obcnyKmBaHmA

K nosHoOMouYMAM OpraHoB rocygapcTBeHHOM BAacTu cybbekToB Poccuitickon ®egepaunn B chepe
coumanbHOro ob6cyKMBaHMA OTHOCATCA:

1) npaBoBoe perynupoBaHWe W OpraHM3auMs COUMANbHOrO O6CNYKMBAHMA B CybbekTax
Poccuiickoit depepauumn B npegenax MONHOMOYMM, YCTAHOBAEHHbIX HacToAwMm dPeaepanbHbiM
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3aKOHOM;

2) onpeaeneHne ynoJHOMOYEHHOTO opraHa cybbekTa Poccuitickoint ®egepaumn, B TOM Ymcie Ha
NPU3HaHWE TpaXk4aH HYXAAOWMMKUCA B COUMAZIbHOM OOC/AY)KMBAHUM, a TaKXKe Ha cocTaBaeHue
WHAMBUAYANbHOW NPOrpamMmbl;

3) KoopanHaLMA AeATeNbHOCTU MOCTABLLMKOB COLMAJbHbIX YCAYT, OBLWLECTBEHHbIX OPraHMU3aLNUA 1
WHbIX OPraHM3aLnii, OCYLLECTBAAIOWMX AEATENbHOCTb B chepe coLManbHOro 0b6CNyKMBaHUSA, B CybbeKTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHWNE PErNAMEHTA MEXKBEAOMCTBEHHOIO B3aMMOAENCTBUA OPraHOB rocyAapCTBEHHOM
BNacTU cybbekTa Poccuitckolt dPepepaummn B CBA3N C peanmsaumen nosHoMouUn cybbekTa Poccuinckol
denepaunn B chepe coLmManbHOro 0bCayKUBaHUSA;

5) yTBeprKAEeHWEe HOPMATMBOB LUTAaTHOM YNCNEHHOCTU OpPraHU3aumMini CoumManbHOro 06CNyKMBaHUA
cybbvekta Poccuiickonn ®epepaunn, HOpmaTMBOB obecnevyeHUs MATKMM WHBEHTApPeM M MNAoLWaabio
UAbIX NOMELLEHWU NPU NPeaoCTaBAeHUM COLMANBHBIX YCAYT YKa3aHHbIMM OpraHn3aLmnamu;

6) yTBEpPXKAEHME HOPM MNUTAHUS B OpraHU3aLMAX CcoumanbHOro obcnyXuBaHua cybbekTa
Poccuitckoit ®epepaumu;

7) dopmupoBaHMe 1 BeAeHME peecTpa NOCTaBLLMKOB COLMAbHBIX YCIYT U PErucTpa noay4yartenei
COLManbHbIX yCAyr;

8) pa3paboTKa, pMHaHcOBOe obecneyeHne n peanmsaumnsa PerMoHanbHbIX NPOrpamm CoLManbHOro
obcnyKmBaHUs;

9) yTBepxaeHMe 3aKOHOM cybbekTa Poccuitckoit depepalmm nepedyHs couuManbHbIX YCAYr,
npeLoCcTaBAseMbIX MOCTABLWMKAMM COLMANbHBIX YCAYr, C YYETOM NPUMEPHOrO MepPeyHsa CoLManbHbIX
YCNYr No BMAAM COLMANbHBIX YCAYr, YTBEPKAAEMOrO B COOTBETCTBUM € MyHKTOM 3 yactu 1 cTtatbu 7
HacTosawero ®enepanbHOro 3aKoHa;

10) yTBepxAeHWe NopsAAKa NPefoCTaB/eHMA COUMANbHbIX YCAYr MOCTAaBLIMKAMM COLMANbHbBIX
yenyr;

11) yctaHOBNEeHWe nopsAKa yTBeprKAeHMA TapudoB Ha couMasbHble YCAYrM Ha OCHOBAHMMU
noAayLeBbIX HOPMATMBOB GUHAHCUPOBAHMA COLMANBHBIX YCAYT;

12) yTBeprKAeHMEe MOopAAKA OPraHM3auMM OCYLLECTBAEHMSA PErmoHasbHOTO FOCYAapPCTBEHHOMO
KOHTpona (Hag3opa) B chepe coumanbHOro obCnyKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuinckoit
dPepepaumnn, yNnoONHOMOUYEHHOIO Ha OCYLLLECTB/IEHNE TAaKOTO KOHTPOIA;

13) ycraHoBneHMe nNpeneNbHON BeAUYMHBbI CpegHeaylWeBoro Aoxoda AAA NpenocTaB/eHus
coumanbHbix ycayr 6ecnnaTtHo;

14) yTBepXAaeHWe pasmepa niaTbl 3a NpPeaoCTaB/eHME COLManbHbIX YCAYr WM MnopagKa ee
B3UMaHMUS;

15) obecneyeHne becnnaTHOro [ocTyna K WMHGOPMaUMM O MOCTABLLMKAX COLMANbHBIX YCAYT,
NpeaoCTaBASEMbIX UMW COLMANbHbLIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, rnopsgke u o6
YCNOBUAX MX MPeaocCTaBneHusa, 0 Tapudax Ha 3TU yCnyrM, B TOM 4YUC/Ie Yepe3 CpeacTBa MacCOBOW
nHpopmauum, BKAOYan pasmelleHme nHpopmauum Ha obmumnanbHbiX canTax B cetn "UHTepHeT";

16) ycTaHOB/IEHME Mep COLMaANbHON NOAAEPKKU U CTUMY/IMPOBAHUA PabOTHUMKOB OpraHM3aLmii
coumanbHoro obcnyxuBaHus cybbekta Poccuiickoit depepaumuy;

17) opraHusauma npodeccMoHanbHoro obyyeHusa, npodeccnoHasbHOro 06pasoBaHUA W
AONONHUTENbHOTO NpodeccMoHanbHOro o6pasoBaHMA PabOTHUKOB NOCTABLUUKOB COLMANbHBIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcayKnBaHus B cybbekTe Poccuiickoi
depepaunu;

19) ycTaHoB/IEHME NopALKa peannsaumm nporpamm B chepe CoumnanbHOro obcnyKMBaHUSA, B TOM
yncne MHBECTULLMOHHBIX NPOrpPamMmm;

20) opraHu3auma MOAAEPHKKM COLMAIbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3aLui,
6narotBopuTenei U [OOPOBOMBLEB, OCYLLECTBAAIOWMX AeATEeNbHOCTb B cdepe coumanbHOro
obcnykmBaHma B cybbekTax Poccuitckolt Pegepaunm B cooTBETCTBUM C denepanbHbIMU 3aKOHAMU U
3aKoHamu cybbeKToB Poccuiickoit depepaunu;

21) pa3paboTKa 1 peannsauma meponpuaTnii No GopMMPOBAHMUIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCNYT, B TOM YMC/IE MO Pa3BUTUIO HETOCYAAPCTBEHHbIX OPraHM3aLmii COUManbHOro 0bCnyKnBaHus;

22) pa3paboTKa 1 anpobauma MeTOANK M TEXHONOTMI B chepe CoLMaNbHOrO 06CNYKMBaAHUS;

23) yTBEpXKAEHME NOopAAKA MEXKBEAOMCTBEHHOIO B3aMMOZAENCTBUA OPraHOB roCyAapCTBEHHOWM
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BNnacTM cybvekToB Poccuiickon degepaumm npu NpefocTaBAeHUM COLMANBHBIX YCAYT U COLMANbHOrO
COMpPOBOXAEHUSA;

24) yTBepXKAeHWEe HOMEHKNATypbl OpraHu3auMi COUManbHOro O6CAYKUBaAHUSA B CybbekTe
Poccuiickoin Pepepaunu;

24.1) co3paHWe YCNoBWUW 418 OpPraHM3auumM MNpoBefeHWA HEe3aBUCMMOM OLEHKM KadvecTsa
OKa3aHWsA yciyr opraHM3aumamMmm CoLManbHOro obCayKnBaHus;
(n. 24.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) MHble MOAHOMOYMA, NMPeAyCMOTPEHHble HacToAwMm PeaepasbHbIM 3aKOHOM W APYrMMM
desepanbHbIMM 3aKOHAMMU.

Fnasa 3. MNPABA U OBA3AHHOCTU NONYYATENEN COLUANBHBIX YCNYT
CraTbs 9. MpaBa nosyyatenei coumanbHbIX yCayr

MosyyaTenn coumasnbHbIX YCAYT MMET NPaBo Ha:

1) yBaxkutenbHoe U rymaHHOE OTHOLLEHUE;

2) nonyyeHune becnnaTHO B AOCTynHON dopme MHPOpMaLMM O CBOMUX MpaBax U 06A3aHHOCTAX,
BMAAX COLMaA/bHbIX YCAYr, CPOKax, nopsaaKke u ob ycnoBuax UX NpeaocTaBieHusa, o Tapudax Ha 3Tu
YCNyrM 1 06 UX CTOMMOCTU 411 NMOJy4aTeNs COUManbHbIX YCAYr, O BO3MOMXHOCTU NMOAYYEHUA STUX YCAyT
6ecnnaTHo, a TaK¥Ke O NOCTaBLUMKaX COLMaIbHbIX YCAYT;

3) BbI6OP NOCTaBLYMKA MAN MOCTABLLMKOB COLMAIbHbIX YCAYT;

4) 0TKa3 OT NPeAOoCTaBNEHNA COLMANbHbIX YCAYT;

5) 3aWwmTy cBOMX NpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolit
depepaunu;

6) yyacTve B COCTaBAEHUN MHANBUAYANbHbBIX MPOrPamm;

7) obecneyeHuMe ycnoBUi nNpebblBAaHWMA B OPraHM3auUMAaX COLMANbHOTO OBGCAYKUBAHUSA,
COOTBETCTBYHOLUMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBAHMAM, @ TaKXKe Ha HaaNeXallunin yxoL,;

8) cBobogHOE nocelleHMe 33KOHHbIMW  NpPeaCTaBUTENAMM, afBOKaTaMM, HOTApUyCamM,
NpeAcTaBUTENAMMN OOLLECTBEHHbIX M (MAM) WMHbIX OPraHM3aUWUA, CBALLEHHOCNYXUTENAMWU, a TaKXKe
POACTBEHHUKAMM U APYTMMUM NNLLAMW B IHEBHOE U BEYEpHee BpPems;

9) couManbHOe COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTosAwero ®eaepanbHoOro
3aKoHa.

Cratba 10. O6A3aHHOCTM NoAy4YaTenel CounanbHbIX yCnyr

MonyyaTenn coumanbHbIX yCayr obasaHbl:

1) npenocTaBAATbL B COOTBETCTBUM C HOPMATUBHbLIMM MPABOBbIMKU aKTamu cybbekTa Poccuiickoi
denepaummn ceegeHMA U AOKYMEHTbI, HEOBX0ANMbIe AN NPeaOoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMeHHO WHPOPMMPOBATL MOCTABLIMKOB COLMANbHBLIX YCAYr 06 M3MeHeHMU
06cToATENLCTB, 06YCN0BAMBAIOLWMX NOTPEOHOCTL B NPEA0CTaBAEHNN COLMUANBHBIX YCAYT;

3) cobntogatb ycnoBus LOroBopa O MNPegoCTaB/AEHMM COLMAMbHBIX YCAYT, 3aKAIOYEHHOTO C
MOCTaBLMKOM COLUMAJIbHBIX YCYr, B TOM YWCAE CBOEBPEMEHHO M B MOJHOM Obbeme OniaunMBaThb
CTOMMOCTb NPEeAOCTaB/EHHbIX COUMANbHBIX YCAYr NPU UX NPeAOoCTaBNeHUM 3@ MAATY WM YACTUYHYLO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLWWUNKOB COUMNANbHbIX YCNYT

Cratba 11. paBa NOCTaBLLMKOB COLMAbHbIX YCAyr

1. MNocTaBLWMKM COLMANbHbIX YCNyr MMeroT npaso:

1) 3anpawinBaTtb COOTBETCTBYOLWMNE OpPraHbl FOCYAapCTBeHHOVI BN1aCTU, a TaKXXe OpraHbl MeCTHOro
camoynpas/zieHnA U noay4yatb OT YKa3aHHbIX OpraHoB VIHd)OpMaLl,VHO, HEO6XOAVIMWO Aana opraHnsauunu
coumanbHoOro O6CI'Iy)KMBaHMF|,'
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2) OoTKasaTb B MpenoCTaB/EHUN COLMAIbHOM YCAYrn MOAydYaTeNto COUMabHbIX YCAYr B C/yyae
HapyWeHWas MM YCNOBMIA [0r0OBOpPa O MPeAoCTaBAEHUM COUMAMbHLIX YCAYr, 3aK/AYEHHOro ¢
nonyyatenem COUMANbHbIX YCAYr WAW ero 3aKOHHbIM MpeacTaBUTENEeM, a TaKXe B Caydvae,
npeaycMoTpeHHOM YacTbto 3 cTaTbM 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6bITb BK/IOYEHHbIMM B PEECTP MOCTaBWMKOB COUMANbHbLIX Yycnyr cybbekta Poccuiickolt
depepaunuy;

4) nonyyaTb B TeuyeHWe AByX paboumx aAHel MHPOPMALMIO O BK/AOYEHUM WMX B NEPEYeHb
pekomeHAyeMbIX NOCTABLLMKOB COLUNANBbHbIX YCAYT.

2. TloCTaBLWMKM COLMANbHbIX YCAYyr BNpaBe NpeAoCTaBAATb rparKAaHam nNo WX KefaHuio,
BbIPa*KEHHOMY B MUCbMEHHOM WAM 3NEKTPOHHON popme, [ONONHUTENIbHbIE COUMAsIbHblE YCAyrn 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYr

1. NocTaBLWMKN coumanbHbIX ycayr obasaHbl:

1) ocywecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwum denepasbHbIM 3aKOHOM,
apyrmumun deaepanbHbIMU 3aKOHaMM, 3aKOHAMM U MHBIMW HOPMAaTUBHbIMW MPaBOBbIMM aKTamMu cybbekTa
Poccuitckoit ®Pepepaumu;

2) nNpepoCTaBNATb COUMasbHbIE YCAYrM MNOAYYaTeNsIM COLMANbHbLIX YCAYyr B COOTBETCTBUM C
WHOMBUAYANbHBIMW  MPOrpamMmmaMn U YCAOBUMAMM  OOTOBOPOB, 3aK/IOYEHHbIX C MOAy4YaTeNsamM
COLMANBHBIX YCAYr WAM UX 3aKOHHbIMW MPeaCcTaBUTENAMW, HA OCHOBAHMWM TPebOBAHWI HACTOALLErO
depnepanbHOro 3aKoHa;

3) npepocTaBAATb CPOYHbIE COLMaNbHblE YCAYTM B COOTBETCTBUM CO cTaTbel 21 HacTosuiero
depnepanbHOro 3aKoHa;

4) npepoctaBnaTb H6ecnnaTHO B [OCTYNHOM dopme NoayyvaTensim COUMANbHbIX YCAYr MAN KX
3aKOHHbIM NPeacTaBUTENAM MHPOPMALMIO 06 MX NpaBax U 06A3aHHOCTAX, O BUAAX COLUMANbHBIX YCAYT,
CPOKax, nopsake N 06 ycnoBuaAX UX NpenocTaBaeHus, o Tapudax Ha 3TU YCAYrn U 06 UX CTOUMOCTU ANA
noJiydaTens coumanbHbiX yCayr AM6o 0 BO3MOMXKHOCTM NOyYaTb UX BecnnaTHO;

5) wcnonb3oBatb MHPOPMALMIO O MOAyYaTeNAX COUMANbHbBIX YCAYr B COOTBETCTBUM C
YCTaHOBNIEHHbIMM  3aKOHOAATeNbCTBOM  Poccuiickoli  ®depepaumm O  NePCOHasbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHAbHbIX AAHHbIX;

6) npeaocTaBAATb YNOJHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoit ®eaepauuun uHdopmaumio
ana GopMmnpoBaHMA perncTpa nosyyatenei coumanbHbiX YCayr;

7) ocywectBaATb COLMANbHOE COMPOBOMAEHWE B COOTBETCTBUM CO CTaTbel 22 HACTOALLEro
depepanbHOro 3aKoHa;

8) obecneumBaTb MNOAyYaTENSAM COUMANbHbLIX YCAYr COAENCTBME B MNPOXOXKAEHUM MeUKO-
COLMANbHOM 3KCNepTU3bl, NPOBOANUMON B YCTAaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaunn
nopsagke deaepanbHbIMU yUPEKAEHUAMU MEAMKO-COLIMANIbHOM 3KCMEePTH3bI;

9) NpenoCTaBAATb NOAYYATENSAM COUMANBHBIX YCAYT BO3MOMKHOCTb M0/Ib30BaTbCA YC/yraMmm CBA3M,
B TOM umncne cetm "UHTepHeT" M ycayramm No4YTOBOWM CBA3W, MPU MOJYYEHUWM YCAYr B OpraHuM3aumsx
couManbHOro obcnyknBaHMs;

10) BblAenATb cynpyram, MPOXWBAOWMM B OpPraHM3aLUM COUMANbHOMO OBCAYKMBaAHUA,
N30/IMPOBAHHOE ¥N/0e NOMELLEHME AN COBMECTHOTO NPOXKMBAHUA;

11) obecneunBaTb MoOJly4aTeNAM COLUMAMBHBIX YCAYTr BO3MOMKHOCTb CBOOOAHOrO MOCELEeHusa WX
3aKOHHbIMW NPEeACTaBUTENIMM, aBOKATaMK, HOTapuycaMu, NpeacTaBuTeNIiMM 0BLWEeCTBEHHbIX U (Man)
WHbIX OPraHM3aLnii, CBALLEHHOCTYXUTENAMM, @ TaKKe POACTBEHHUKAMMU U APYTUMW ANLLAMWN B AHEBHOE
1 BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELLEW U LLEHHOCTEMN Nony4YaTeniei coumanbHbIX YCYT;

13) uUcnonHATb MHble 06S3aHHOCTM, CBA3aHHbIE C peanunsalumeit npas noaydyaTene coumanbHbIX
YCNYT Ha couManbHoe obcnyRuBaHue.

2. NOCTaBLMKN COUMANBHBIX YCAYT MPU OKa3aHMM COLMAbHbIX YCAYT HE BMPaBE:

1) orpaHMumBaTb NpaBa, cBOOOAbI M 3aKOHHbIE MHTEPECHI NOAyYaTENEN COLMANbHBIX YCAYT, B TOM
yncne Npu UCNoNb30BAHUM NEKAPCTBEHHbIX NPENAPATOB AN MeAULMHCKOTO NPUMEHEHUS;

2) npumeHATb ¢U3MYECcKoe MWAM NCUXOSIOTMYECKOe HacuaMe B OTHOLUEHWMM Moay4vaTene
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colManbHbIX YCAYr, AOMNYCcKaTb UX ockopbaeHue, rpyboe obpallleHne ¢ HUMK;

3) nomelatb AeTen-UHBANMAOB, He CTPadaloWMX MCUXMYECKUMM  PacCTPOMCTBamMM, B
CTaLMoHapHble opraHM3aumMm coumanbHOro 0bCay»KMBaHMA, NpeaHasHaYeHHble Ana AeTel-UHBaNUAOoB,
CTPagaloWmnx NCUXMHECKMMM PaccTponcTeamm, 1 HaobopoT.

Cratba 13. MHbOPMaLMOHHAA OTKPbLITOCTb MOCTABLLMKOB COLMAbHbIX YCAYr

1. MocTaBWMKM coLManbHbIX ycayr GopmupytoT obLwenocTynHble MHPOPMALMOHHbIE Pecypcbl,
copeprrawme MHGoOpMaLMI0 O AeATENbHOCTU 3TUX MOCTaBLLMKOB, U 06ECneYnBaloT JOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHns MX Ha MHGOPMALMOHHbLIX CTEHAAX B MOMELLEHMAX MOCTABLLMKOB
CcouManbHbIX YCAyr, B CPeacTBax MaccoBoi MHpopmauun, B cetu "WHTepHeT", B TOM uucne Ha
odu1LManbHOM caiiTe opraHmM3auumn coLmanbHOro 0b6CayKMBaHUA.

2. NocTaBLWMKN cOLManbHbIX ycayr obecnevymBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOpMaLUN:

1) o pate rocygapcTBeHHONM perucTpauuun, ob yupegutene (yupeamutensax), 0 Mecte HaxoMKAeHus,
dunmanax (NpyM ux Hannumu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3JIEKTPOHHOM MOMTbI;

2) 0 CTpyKType 1 06 opraHax ynpaB/ieHUs opraHn3auumn coumManbHOro ob6CyKMBaHUS;

3) o popme coumanbHOro 06CNYKMBAHUSA, BUAAX COLMANbHbIX YCAYT, NopaaKke n 06 ycnoBUAX UX
npeaocTaBAeHns, 0 Tapudax Ha coLmanbHble YCAYTu;

4) 0 YNCNEHHOCTU nojy4YaTenen coumanbHbIX ycayr no ¢Gopmam COLMANbLHOIO OBCNYKMBAHUA U
BMAAM COUMANbHbIX YCAYr 33 CYeT OHOAMKETHbIX aCCUMIHOBAHMI 6loaxKeToB cybbeKkToB Poccuiickol
depepaunn U B COOTBETCTBUM C AOFOBOPAMM 33 CYET CPEACTB GUINYECKUX NUL, U (MNK) topUANYECKUX
nu;

5) o pykoBoauTene, ero 3amecTuTensx, pykosoautenax ¢uavManos (Npu wUX Haauuuu), o
NepCcoHaNbHOM cOCTaBe PAabOTHMKOB (C YKa3aHMEM C UX cornacua ypoBHA 0bpa3oBaHuA, KBaaMdUKaumm
1 onbiTa paboTbl);

6) 0 MaTepmanbHO-TEXHUYECKOM obecrneyeHMM NPefoCTaBNEHUA COUManbHbIX YCayr (Hanuuue
060pyZ0BaHHbIX NMOMELLEHUI ANA NPefoCTaBlAeHUA COLMANbHBIX YCAyr, B TOM 4ucie 6ubanotek,
06BEKTOB CrOpPTa, Ha/MUMNE CPeacTB 0OYYEHUA U BOCMIUTAHMA, YCNOBUA NUTaHMA U obecnevyeHne oxpaHbl
3,0pOBbA MNoJy4aTene CouManbHbIX YCAYr, AOCTYN K WHPOPMAUMOHHBIM cucTemam B cdepe
coumanbHoro obcnyxuBaHua n cetn "UHTtepHet");

7) o KonuyectBe CBOBOAHbLIX MECT A/lA Mpuema rnoJsiydaTeneil coumasnbHbIX ycayr no gopmam
coumanbHoro obcnyXuBaHMA, OGUHAHCMPYEMbIX 33 CYeT OHOAMKETHbIX aACCMrHOBaHWMI 6oaxKeToB
cybbekToB Poccuiickoit Pepepaunn, a TakkKe OMNiavyMBaembiXx B COOTBETCTBUMM C AOroBOpPamM 3a cyeT
cpeacTs GUINYECKUX UL, U (MIN) IOPUANYECKUX UL,

8) 06 obbeme nNpeAOCTaBASEMbIX COLMANbHbIX YCAYr 3a CYeT OHAMKETHbIX aCCUTHOBaHWUM
6roaKeToB CybbekToB Poccuiickoit depepaumm M B COOTBETCTBUM C AOrOBOPaMM 33 CYET CPeacTs
du3nyeckux mu n (Man) puanyecknx auu;

9) 0 Ha/NMUMWM NIMLLEH3NI HA OCYLLECTB/IEHWE AEATE/NbHOCTU, NMOANENKALLeN NULLEH3UPOBAHUIO B
COOTBETCTBMM C 3aKOHOZaTENbCTBOM Poccuiickon Peaepaunu;

10) o $PMHaAHCOBO-X03AMCTBEHHOW AEATEeNIbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsfKa AA NojyyaTenei coumasnbHbIX YCayr, npasBuaax
BHYTPEHHEro TPyA0BOro pacnopska, KONNEKTUBHOM AOrOBOPE;

12) o HanMumMM NpeanucaHuii OpPraHoB, OCYLLECTBASIOWMX FOCYLAaPCTBEHHbIN KOHTPOIb B chepe
COLMaNbHOro o6cNyKMBaHNUA, U OTYETOB 06 UCNOTHEHUN YKa3aHHbIX NPeAnUCaHNi;

12.1) o npoBegeHWM HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUS YCAyr OpraHusauusmu
COLMaNbHOro 06CNY)KMBaAHUA, KOTOpPaA oOnpenenAeTcA YNoOJHOMOYEHHbIM deaepanbHbIM OpPraHoOM
NCMOJIHUTE/IbHOM BNacCTy;

(n. 12.1 BBeaeH deaepanbHbiM 3aKoHOM OT 21.07.2014 N 256-$3)

13) 06 nHoW nHpopmaLmK, KOTopas pasmeLLaeTcs, onyb/IMKOBLIBAETCA MO PELIEHMIO NOCTaBLLMKA
COLMANbHbIX ycayr u (unm) pasmelleHue, onybnMKoBaHME KOTOPOWN ABAAIOTCA 06s3aTeNbHbIMK B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoit Peaepaunn.

3. UIHbopMaums 1 AOKYMEHTbI, YKa3aHHbIe B YacTW 2 HACTOALWEN CTaTbW, NoANeKaT pasmeLLeHNto
Ha opUUMANbHOM CalTe NOCTABLUMKA COLMANbHBIX ycayr B ceTn "MHTepHeT" 1 0B6HOBAEHUIO B TeYeHue
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pecatn pabouymx gHel co AHA UX CO34aHWMA, MONYYEHUA WAM BHECEHUA B HWUX COOTBETCTBYHOLLUX
n3MmeHeHun. MopAafoK pasmelLeHMA HA OPULMANBHOM CaliTe MOCTABLUMKA COLMANbHBIX YCNYF B CETU
"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM NoCTaBLIMKE (B TOM YMc/ie coaepiKaHUe YKasaHHOM
MHbopmauumn n bopma ee NpesoCTaBAeHUA) YTBEPKAAETCA YNOJHOMOYEHHBIM dedepasibHbiM OpraHOM
NCNOSIHUTENIbHOM BNACTW.

4. YNoNHOMOYEHHbIN deaepasbHbl OpraH UCMOIHUTENBHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon Pepepaumnmn, opraHbl MECTHOTO CaMOYNPaB/AEHUs, OPraHU3aLMM COUManbHOTo
06CcnyKMBaAHKWA, YKasaHHble B YacTu 5 ctaTbm 23.1 HacTosiwero ®enepanbHoro 3akoHa, obecneumsatoT
Ha cBOMX OdULMaNbHbBIX CalTax B ceTh "MHTepHeT" TeXHUYECKYI0 BO3MOMKHOCTb BblParKEHUs MHEHUM
nosly4aTeNnamMmmn COUMANbHbIX YCAYF O KAyecTBe OKa3aHMA YCAyr OpraHus3auMamMM  COLMANbHOro
obcnyKmBaHus.

(4acTb 4 BBegeHa PegepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

Fnasa 5. NIPEQOCTABJ/IEHUE COUUNANTIBHOIO OBC/NTYXXUBAHUA
Cratba 14. ObpalieHue o NnpeaocTaBAeHUN COUNANbHOTO 06CNYKMBAHUA

OcHoBaHMeM AN pacCMOTPEHMsA BOMpoca O MPeAoCTaBAeHMM COUMaNbHOrO 06CaYKMBaHUA
ABNAEGTCA NOAAHHOE B MWUCbMEHHOW WAM 3/IEKTPOHHOW ¢dopme 3asaBiaeHMEe rpaKgaHuHa WAM ero
3aKOHHOrO NpPeAcTaBUTENA O MPeAoCTaB/leHUN coumanbHoro obcayskmusaHua nMbo obpalieHne B ero
MHTEpecax WHbIX rpaAaaH, obpalleHMe rocyAapCTBEHHbIX OpraHoB, OpraHoB  MeCTHOro
camoynpasneHuns, ob6LWecTBeHHbIX 06beaMHEeHUI HenocpeAcTBEHHO B  YMNOAHOMOYEHHbIN opraH
cybbekta Poccuiickoih Pepepauum nnbo nepefaHHble 3asBneHMe WAM obpalieHue B pamKax
MeXBeJ0oMCTBEHHOro B3anmoaeincTeuma.

Cratbsa 15. NMpusHaHWe rpaxaaHuHa HYKAAWMMCA B COLMAIbHOM 06CNYKNBAHUM

1. MpaXgaHWH NPWM3HAETCA HYXKAAWMMCA B COUMANbHOM OOCNYKMBAaHUM B CAy4Yae, eciu
CYWLECTBYIOT C/eaylolme 0b6CTOATeNbCTBA, KOTOPble YXYAWAT WAM MOTYT YXYALWMUTb YC/OBMSA €ro
KU3He[eATeNbHOCTH:

1) nonHas WAM YacTMYHas yTpata CcnocobHOCTM /MBO0  BO3MOMKHOCTM  OCYLLECTBAATb
camoobCyKuBaHMe, CaMOCTOATe/NIbHO nepeaguratbcsi, obecneynmBaTb OCHOBHbIE  KU3HEHHblE
noTpebHOCTM B cuay 3a60/1eBaHMsA, TPAaBMbl, BO3PacTa UM HaMYMA MHBANIMAHOCTH;

2) HanMuMe B CeMbe WHBAANAA WAW MHBANMAOB, B TOM uyMcie pebeHKa-uHBannga uUau aeten-
WHBAANAOB, HYXKAAMOLMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannumne pebeHKa MAM AeTeit (B TOM yMcC/le HaxoAAlMXcA Noj OMeKoW, NMoneynTenbCTBOM),
MCMbITbIBAIOLWMX TPYAHOCTU B COLMANbHOM aganTaumm;

4) oTcyTcTBME BO3MOXHOCTU obecrnedyeHuA yxoda (B TOM 4YMCie BPEMEHHOro) 3a MHBA/NMAOM,
pebeHKoM, 4eTbMU, a TaK}Ke OTCYTCTBME MOMeYeHna Hag HUMK;

5) Hannume BHYTPUCEMEMNHOTO KOHO/AMKTA, B TOM YMC/Ae C AULAMM C HAPKOTUYECKOW WU
a/IKOTO/IbHOM  33aBUCMMOCTBIO, NIMLAMW, WMMEIOWMMM MPUCTPACTME K as3apTHbIM WUrpam, JunLamy,
CTPaZaloWwUMM NCUXUYECKMMM PACCTPOMCTBAMM, HANNUME HACU/IUA B CEMBE;

6) oTcyTCTBME ONpesesieHHOro MeCTa KUTEebCTBA, B TOM YMC/e Y IMLa, He AOCTUrLero Bo3pacTa
ABaALATU Tpex JieT M 3aBepwwuBluero npebbiBaHWMe B OpraHuWsauuMuM AA LeTel-CMpoT U JeTei,
ocTaBwuxcs 6e3 noneyeHusa poautenen;

7) oTcyTcTBUE PaboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HanMuMe UHbIX OOCTOATENbCTB, KOTOPblE HOPMATMBHLIMM MPABOBbLIMKM aKTamMM CybbeKTa
Poccuiickot  depepauum  npusHaHbl  YXYAWAOWMMA  UAM  CMOCOBHBIMU  YXYAWWUTb  YC/OBUA
XU3HEeAeATENbHOCTU rpaXaaH.

2. YNonHoMOYeHHbI opraH cybbekTa Poccuitickoli degepaumm NpMHUMAET PELUEHNE O NPU3HAHUK
rparkgaHvHa Hy)Kaalowmmca B coumanbHom obcny:kmBaHum nmMbo 06 OTKase B COLMANbHOM
06CNyKMBAHMM B TeyeHMe NAaTM paboumx AHel ¢ AaTtbl nogaunm 3assneHua. O NPUHATOM pelleHuM
3aaBUTENb MHOOPMUPYETCA B MUCbMEHHOMN UAKN SNEKTPOHHON dopme. PelueHne 06 OKasaHWUM CPOYHbIX
coumanbHbIX YCAYTr MPUHUMAETCA HeMea1EHHO.
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3. PeweHne 06 oTKase B COLMANBHOM ODCNYKMBAHUN MOMKET ObiTb 06)KanoBaHo B cyaebHom
nopagke.

Cratba 16. UHamMBMAayanbHaa nporpamma

1. UHaMBuayanbHas nporpamma ABASETCA AOKYMEHTOM, B KOTOPOM YKasaHbl popma coLmnanbHOro
obcnyKmMBaHus, BMAbI, 06beM, NEPUOAMUYHOCTb, YCAOBUA, CPOKN MPeoCTaBNAeHUA COLMA/bHbIX YCAYT,
nepeyeHb PEKOMEHYEMbIX MOCTABLIMKOB COLMANbHbIX YCAYT, @ TaKXKe MeponpuaTUa no coumanbHoOMy
COMPOBOXAEHUIO, OCYLLLECTB/ISEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToALlero denepanbHOro 3aKoHa.

2. WHamBuayanbHas nporpaMma COCTaBAAETCA MCXoAs M3 NOTPebHOCTU rpaxiaHuMHa B
COLManbHbIX yCnyrax, nepecmMmaTpmMBaeTca B 3aBUCMMOCTU OT U3MEHEHMA STON NOTPEBHOCTH, HO He pexke
yem pas B Tpu roga. MepecmoTp MHANBUAYANbHOM NPOrPaMMbl OCYLLECTBAAETCA C YY4ETOM Pes3y/bTaToB
peann3oBaHHOM MHANBMAYANBbHOM NPOrPamMMbl.

3. WHamBuayanbHaa nporpamma AAa rpaxAaHWHA WMAM ero 3aKOHHOro NpeacTaBuTens nmeet
pekoMeHAaTeIbHbIN XapaKTep, 414 NOCTaBLUMKa COLMANbHbIX YCAYT - 0683aTe/IbHbIN XapaKTep.

4. NHanBMAayanbHaa NporpaMma COCTaBAAETCS B ABYX 9K3eMNApaxX. IK3eMnAAp UHAMBUAYANbHOM
nporpammol, MOANUCAHHbLIA  YNOJHOMOYEHHbIM oOpraHom cybbekta Poccuitckoit  depepauumy,
nepefaeTcsa rpaxK4aHuWHy WAM ero 3aKOHHOMY MpPeACTaBUTENIO B CPOK He Bosee yem gecAaTb paboumx
OHeN co AHA noAayn 3aAaBAEHUA FPpaXKaaHWUHA O NPefoCTaBleHMM COLMANbHOIO 0b6CyXnBaHMA. BTopon
3K3eMNAAp MHAMBMAYANbHOM NMPOrpaMmMbl OCTAeTCA B YyNOJIHOMOYEHHOM opraHe cybbekTa Poccuinckomn
depepaunm.

5. B cnyyae M3MeHeHWss MecTa MUTeNbCTBa Mo/ydYaTensa CouuanbHbIX YCAyr MHOMBUAYaNbHas
nporpamma, COCTaB/IEHHas MO MNPEXHEMY MECTY KUTENbCTBA, COXPaHSAET CBOe AelicTBMe B obbeme
NepeyHs coumasbHbIX YCNYr, YCTaHOBNAEHHOro B cybbekTe Poccuiickon degepaunun no HOBOMY MecCTy
KUTENbCTBA, 0 COCTAaB/EHUA UHAMBUAYA/IbHOW NPOrpPaMmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopsaKe, KOTOpble YCTAaHOB/IEHbI HACTOALLEN CTAaTbEN.

Cratba 17. Jorosop 0 npefoCcTaBAeHUN COLMANbHbBIX YCYT

1. CoumanbHble ycAyrM nNpPefoCTaBAAIOTCA T[PaXAaHWHY Ha OCHOBaHWMM  [OroBopa o
NPeAoCTaBAEHUN COLMANBbHBIX YCAYr, 3aKAHOYAEMOro MeEXKAYy MOCTaBLMKOM COLUMANbHBIX YCAYr U
rPa*Ka4aHMHOM MAM ero 3aKOHHbIM MpeAcTaBUTENeM, B TeYeHMe CYTOK C AaTtbl MpeacTaBAeHuA
MHANBMAYANbHON NPOrPamMMbl NOCTABLLMKY COLMaAbHbIX YCAYT.

2. CyliecTBEHHbIMM YCNOBMAMW [OroBOpa O MNPeAoCTaBlEHUM COUMabHbIX YCAYr ABAAOTCA
NONOMKEHUA, onpeaenieHHble MHAMBUAYaNbHON NPOrPaMMON, a TaKKe CTOMMOCTb COLUManbHbIX YCAyr B
C/nyyae, ecivi OHU NPeAOoCTaBAAIOTCA 33 NAATY UAM YaCTUYHYIO NAaaTy.

3. OTHOLWWEHWA, CBA3aHHbIE C WCMNOSIHEHMEM AO0roBOpa O MPeAoCTaBAEHMM COLManbHbIX YCAyT,
peryaMpytoTcs B COOTBETCTBMM C 3aKOHO4ATENLCTBOM Poccuitickoit degepaumu.

CraTtba 18. OTKa3s 0T coLManbHOro 06CyKMBaHNA, COLMANbHOM YCayrn

1. TpaKAaHVMH WAM ero 3aKOHHbIA NpPeacTaBUTE/Nlb MMeeT NpPaBO OTKas3aTbCA OT COLMANbHOMO
obcnykuBaHua, coumanbHol ycnyrn. OTKas odopmaseTcs B NUCbMEHHOM ¢opme U BHOCUTCA B
UHANBUAYANLHYIO MPOrpammy.

2. OTKas nonyyaTesnsa COUMabHbIX YCYT UAW ero 3aKOHHOTo npeacTaBuTesNs OT COLMasibHOro
obcnyKMBaHMA, cOUMANbHOM yCayrM OCBODOOXKAAET YMNOJHOMOYEHHbIM opraH cybbekta Poccuiickoi
denepaLMn 1 NOCTaBLLMKOB COLMANbHBIX YCAYr OT OTBETCTBEHHOCTU 3a MpPefoCcTaBAeHMe COLMaIbHOro
06CcnyKMBaHUA, COLMANBHOM YCAYTK.

3. paxgaHWUHy WAM MOAYYaTeNto COUMANBHBIX YCAYr MOXET ObiTb OTKasaHo, B TOM 4uc/e
BPEMEHHO, B MPEAOCTaBAEHUN COLMANbHBIX YCAYr B CTauMoHapHoi ¢opme B CBA3SKM C Ha/AUYMEM
MeAMLMHCKMX MNPOTUBOMOKA3aHWii, nepedyeHb KOTOPbIX YyTBeEpXKAaeTcA denepanbHbiM OpraHom
MCMNONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKLMM NO BblpaboTKe U peannsaumm rocyaapcTBeHHom
MONUTUKM W HOPMATMBHO-MPABOBOMY PEry/iMpoBaHUIO B chepe 34paBoOOXpaHeHMs. TaKon OTKas
BO3MOKEH TO/MbKO MPW Ha/NMYMM COOTBETCTBYIOLLETO 3aK/IOYEHUA YNOJHOMOYEHHOW MeAULMHCKON
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OopraHnsauyunn.

nhasa 6. POPMbl COLIMAIBHOIO OBCNYKUBAHUA, BUAbI
COLUMANDBHbIX YCNYT

CraTbs 19. dopmbl coumManbHOro 0bcnyKmeaHmn

1. CoumanbHble ycayrn NpeaocTaBastoTca UX nosydyarenam B Gopme CoumanbHOro ob6CcnyKmMBaHus
Ha AOMY, UM B NOAYCTaUMOHapHOM dopMe, UK B CTaLMOHapHOM dopme.

2. CoumanbHble ycayrn B MOAYCTaUMOHApPHOM dopme NpeaoCTaBAAOTCA WX NOAy4YaTensm
opraHu3aumel coumanbHoro 06CyKMBaHUA B onpeaeneHHoe BpeMs CYyTOK.

3. CoumanbHble ycnyrm B CTauMoHapHOM dopme NpPenoCTaBAATCA WX MOAyvaTeNnAM npu
NMOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeAe/ieHHbIN MHAVBUAYANbHON NPOrPaMMON) UAKN NATULHEBHOM
(B Hepeno) KpyrnocyToyHOM NPOMKMBAHMM B OpraHM3aummn couumanbHoro obcnyxusaHus. Monydatenm
couManbHbIX YCAYr B CTaUMOHapHOW ¢opme 06ecneymBaloTCA MKUAbIMU MOMELLEHUAMMU, a TaKKe
NomMeLLeHUsMN NS NpeaoCTaB/ieHNs BUAOB COLMasbHbIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctatbk 20 HacToAwero ®PenepaibHOro 3aKOHa.

4. Mpw npeaocTaBAeHUN COLMANbHBIX YCAYTr B NOAyCTaLMOHapHOW dopme MAM B CTaLMOHApPHOM
dopme AoNKHbI ObITb 0ObecneYeHbl:

1) BO3MOMHOCTb COMPOBONKAEHMA MOMYyYaTeNA COLMaNbHbIX YCAYr MpU MNepeaBuKeHnn no
TEPPUTOPUN OPraHM3aLMM COUMANbHOTO OOCAY)KMBaAHMA, a TaKXe NpU NOAb30BaHWMM YCAYramu,
npeAoCcTaBAseMbIMW TaKOW OpraHu3aumnen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/IbHOTO MNepPenBUMKEHUS MO  TeppUTOPUM  OpraHM3aumm
COLMANbHOro 06CNYKMBaAHUSA, BXOAA, BbIXOAA U NepemeLLeHNs BHYTPU TaKo opraHM3aumm (B Tom uncne
ONA nepenBuKEeHUs B Kpecnax-KoAAcKax), AN OTApIXa B CUMOAYEM MOSIONKEHUW, a TaKKe AOCTynHoe
pasmelLeHne 060pyL0BaHUA U HOCcUTenen MHbopMaLmy;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNI FONOCOBLIMU COODLLLEHNAMM, OCHALLEHWME OPraHU3aLmUm
COLMANbHOIO 0BCAYXMBAHMA 3HAKAMM, BbINOJHEHHbIMU penbedHO-ToUeYHbIM WwpudTom Bpaina,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOWN TEKCTOBOM M rpadmyeckoit Hopmaumei
Ha TeppUTOPMWM TaKOM OpraHM3auMn, a TaKkKe [OoNycK TudaocypaonepeBoayYMKa, AONYyCK cobak-
NPOBOAHUKOB;

4) pybnanpoBaHWe ronocoBoi MHbOpPMaLMM TEKCTOBOM MHbOpMaLMen, Haanmucamum u (1Mam)
CBETOBbIMW  CUrHanamu, UHGOPMMPOBAHME O MNPELOCTaBASEMbIX COUMabHbIX  yCayrax c
MCNO/Ib30BaHNEM PYCCKOTO KEeCTOBOTIO A3blKa (cypAonepeBosa), A0NYCK CYpAONepeBoYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. MpaxgaHe M3 uncna nuu, ocBobOXKAAeMbIX M3 MeCT /MweHua cBoboapl, 38 KOTOPbIMU B
COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickon Pesepaunn ycTaHOBAEH aAMUHUCTPATUBHbIN Hag30p
M KOTOPble YAaCTUYHO MAM MONHOCTBbIO YTPATUAM CMOCOBHOCTb K CamMoObC/yKUBAHUIO, NPU OTCYTCTBUM
MEANUMHCKMX MPOTMBOMOKA3aHUM M MO UX JIMYHOMY 33aABAEHUIO MPUHMMAIOTCA Ha couMasbHoe
ob6CnyKMBaHME B CTAUMOHApPHbIe OPraHM3auMM COUMANBHOTO OBCAYMKMBAHUA CO  CheuMasibHbIM
couManbHbiM 0BCAyXMBAaHMEM B MoOpALKe, YCTAHOBNIEHHOM HOPMATMBHLIMW MPaBOBbIMW aKTaMu
cybbekToB Poccuiickon Pegepaunu.

6. Bonpocbl npvema B CTaLMOHapHbIe OpraHM3aLMu COLMANbHOrO 0B6CAYKMBAHMA U BbIMUCKU U3
TaKUX  OpraHM3aumMin  Auy,  CTPaJalolMX  MCUXMYECKMMWM  PacCTPOMCTBAMM,  peryavpytorca
3aKoHoAaTenbCTBOM Poccuitckoin Pepepaumm o NCUXMATPUYECKOM MOMOLLM.

Cratba 20. Bugbl coumansHbIx ycnyr

MonyyaTensam coLManbHbIX YCAYT C y4eTOM UX MHAMBUAYaNbHbIX NOTPeBHOCTEN NpeaoCcTaBAfoTCA
cneaytolme BUAbI COUMANbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaBAeHHble Ha NOAAEpaHUE KM3HeAeATeNbHOCTM noJsyyatenei
coumanbHbIX yCayr B 6bITy;

2) couManbHO-MeAULMHCKME, HanpaBieHHble Ha MOoAAep)KaHWe W COXPaHeHWe 340pP0BbA
nonydyaTtenein couManbHbIX YCAYr MyTeM OpraHuM3auMM yxoda, OKasaHuA COAENCTBMA B MpoBeaeHUU


consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F3189A603629E59576384CBE6B9685CB6D718D5A1F1E695P4iED
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F318EAF09649E59576384CBE6B9685CB6D718D5A1F1E694P4i7D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F318FAF08619E59576384CBE6B9685CB6D718D5A1F1E695P4iED
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F338BAF0B609E59576384CBE6B9685CB6D718D5A1F1E695P4i8D
consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F3084A102659E59576384CBE6B9685CB6D718D5A1F1E593P4iFD

0340POBUTE/IbHbIX MEPONPUATMI, CUCTEMATMYECKOro HabaoaeHMA 33 NoyYaTeNAMM COLMaANbHbIX YCAYr
AONA BbIABAEHUA OTKJAOHEHUIA B COCTOAHNN MX 340P0BbS;

3) couManbHO-NCUXONOrMYECKMe, NpeayCMaTpPUBAlOWLME OKasaHWe MOMOLWM B  KOPPEeKuuu
MCMX0/IOMMYECKOro COCTOSIHMA MoAy4YaTesnel coumanbHbiX YCAYr Ana aganTtaunm B coumanbHo cpeae, B
TOM UYMCNE OKa3aHWE NCUXON0TMHYECKON NOMOLLM aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BEPUS;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOGUNAKTUKY OTKJAOHEHWIA B MOBEAEHWUN U
PasBUTUM NNYHOCTU NOAyYaTeneit coumanbHbix yeayr, GopmMUMpoBaHME Y HUX NO3UTUBHBIX MHTEPEecoB (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux 40Cyra, OKasaHMe NOMOLLM CEMbe B BOCMUTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HaNpaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOWCTBE U B pelleHnn
Apyrvx npobaem, cBA3aHHbIX C TPYA0BOWN aganTtauume;

6) coumanbHO-NPABOBbLIE, HAMpPAB/NEHHbIE HA OKasaHWe MOMOLM B MOJYYEHUU HOPUONYECKUX
yCAyr, B TOM Yncne 6ecniaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB MNOJy4aTesieli COLMANbHbIX YCAYT;

7) ycnyrv B Lenax noBbIWEHUA KOMMYHUKATUBHOIO NOTEHLMANA MOJlyYaTeei COLMAbHbIX YCAYT,
NMEIOLLNX OTPaHNYEHUA KU3HEAEATEIbHOCTM, B TOM YMC/Ie AeTeN-MHBaNMA0B;

8) cpouHble coLmanbHble ycayru.

Cratba 21. CpoyHble couunanbHble yenyru

1. CpoyHble coumanbHble YC/IYrn BKAKOYAIOT B cebA:

1) obecneuveHme 6ecnnaTtHbIM ropAYUM NUTAHNEM UAK HaBopaMK NPOAYKTOB;

2) obecneyeHne oaexaomn, 0byBblo M APYyrMMK NpegmeTamn nepBo HeobxoaANMMocTy;

3) copeiicTBME B NOJIYY4EHUM BPEMEHHOTO *KMUJIOTO NOMELLEHUS;

4) copencTBme B NONYYEHUN IOPUAMYECKON MOMOLLM B LENAX 3aLUNUTbI NPAB M 3aKOHHbIX MHTEPECOB
nosyyatenen coumanbHbIX yCayr;

5) cogenctBne B MONYYEHUU SKCTPEHHOM MCUMXO/IOTMYECKON NMOMOLLM C NPUBIEYEHUEM K ITOMU
paboTe NCMXO0NOroB U CBALLEHHOCAYXKUTENEN;

6) MHble CPOYHbIE COLMAbHbIE YCAYTHU.

2. MNpepocTaB/iieHWE CPOYHbIX COUMAJbHbBIX YCAYr B LEAAX OKasaHMA HEOTNOXHOM MoMOLM
OCYLLECTB/AETCA B CPOKM, OOYC/NIOB/NEHHbIE HYKAAEMOCTbIO Mo/yYyaTens couuanbHbiX ycnyr, 6es
COCTaB/IeHMA MWHAMBMAYANbHOM MporpaMmbl M 6e3 3aKloyeHMAa [0oroBopa O NpenocTaB/ieHUU
coumanbHbIX yCayr. OcHoBaHnem AnAa npeaocrtaBaeHnAa CPOYHbIX COUManbHbIX YCAYT ABNAETCA 3aAB1eHne
nonyyartenAa CcouuasibHbIX yCAyr, a TaKXe noayyeHme ot meauunHCKUX, 06paSOBaT6ﬂbeIX NN UNHbIX
OpraHu3auuii, He BXOAALWMX B CUCTEMY COLUMANbHOIO O6CAYXMBAHUA, MHbOPMALMK O rpaxKaaHax,
HY)KAAMOWMXCA B NPeaoCTaBAEHUN CPOYHbIX COUMANbHbIX ycayr. MNoaTeepKaeHMemM npenocTaBaeHunn
CPOYHbIX COLMABbHbIX YCAYT ABNAETCA aKT O NPeaoCTaBAeHMN CPOYHbIX COLMANbHBIX YCYT, COAEPKaLLUMN
CBeAeHMA O nonyyatene M MNocTaBLUMKE 3TUX YCAyr, BUAAX NPeaoCTaB/IeHHbIX CPOYHbIX COLMAsIbHbIX
YCAyr, CPpOKax, AaTe uU 06 ycnoBUAX UX NpeaocTaBaeHUs. AKT O NPeoCTaBAEHUN CPOUHbIX COLMaNbHbIX
YyCAyr NOATBEPXKAAETCA NOANUCHIO UX NoyYaTens.

Cratba 22. CogelicTBMe B nNpeaocCTaBieHMM MeAULIMHCKOW, NCUXO/I0rMYecKon, neaarormyeckon,
IOPUAMYECKON, COoUManbHOM NOMOLLM, He OTHOCAWENCA K CcoUuManbHbiM Yycayram (coumanbHoe
CONpPOBOXAEHME)

1. Mpu HeobxogMMOCTU TpaxkgaHam, B TOM YMuCNe pPoaAUTENAM, OMeKyHam, NoneynTensim, UHbIM
3aKOHHbIM NpeaCcTaBUTENIAM HECOBEPLLUEHHONETHUX AeTel, OKa3bliBaeTca CoOAeNCTBME B NpeaoCcTaBAeHUN
MEANUMHCKOW, MCUXONOTUUYECKOW, NefarorMyeckon, HOPUAMYECKON, CcouManbHOM NOMOWM, He
OTHOCALWENCA K COUMaNbHbIM yCIyram (counanbHOe ConpoBOXKAEHME).

2. CouuanbHOoe COMPOBOMAEHME OCYLLECTBAAETCA MYyTEM MNPUB/IEYEHUA OpraHM3aLumi,
NpeaoCcTaBAAIOLUMX TaKyH NOMOLLLb, Ha OCHOBE MEXKBEAOMCTBEHHOrO B3aMMOAEWCTBUA B COOTBETCTBUU
co cratbelt 28 HacToAuwero denepanbHOro 3akoHa. MeponpuaTUA NO COLMANbHOMY COMPOBOMKAEHMIO
OTpaXkaloTcs B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPFTAHU3AUUA NPEAOCTAB/IEHNA COLMNANBbHbIX YCNYT
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Cratbs 23. OpraHusauum coumanbHOro obcayKmBaHusa

1. OpraHus3aumMsammu coumanbHOro 06CNyXUBaHMA ABAAIOTCA OPraHM3aluMu, OCyLLecTBaaoWue
coumanbHoe 0b6CnyKuBaHMe Ha A0My, NOAYCTalUMOHapHOe coumanbHoe 0bCnyKMBaHWe, CTalMoHapHoe
coumanbHoe obcnyKuBaHme.

2. OpraHu3auum coumanbHoro obcnyKmBaHus B cybbekTax Poccuiickoit ®eaepaumm cosaarorca u
OENCTBYIOT C y4eTOM METOAMUYECKUX PEKOMEHZalUMiA No pacyeTy noTpebHocTel cybbeKkToB Poccuiickoi
depepauunm B pasBUTUMN CETU OPraHU3aLLMA COLMANbHOTO 06C/NYKMBAHUA U B COOTBETCTBUW C NPaBUAaMMU
opraHu3auun  OeaTeNbHOCTM  OpraHmMsauMii  couManbHOro  OBCAYXKMBAHMA, WX  CTPYKTYPHbIX
noapasaeneHuni.

3. B rocyaapCTBEHHbIX OpraHM3aLMaX COLManbHOrO 0B6CNyXKMBAHMA CO34AOTCA MOMNeYnTeNbCKUe
COBETbHI.

4. CTpykTypa, nopasok $GpopmMMpoBaHUA, CPOK MOAHOMOYMA, KOMMETEHLMA MNONEYUTEeNIbCKOro
CcoBETa M MNOPAAOK NPUHATMA MM pelieHUid OonpenenstoTcs YCTaBOM OPraHuMsauMm COUManbHOrO
obcny)KMBaHMA B COOTBETCTBMM C 3aKOHOAATenbcTBOM Poccuitickolh Pepepaumm Ha OCHOBaHMMU
NPUMEPHOTO NONOXKEHNA O MOMNEYNTENLCKOM COBETE OpraHM3aLumMm COLMaNbHOro 06CaYKNBaAHUA.

KoHcynbTaHTlAOC: NprMeYaHme.

KoopanHauma pgeatenbHoct n obee metogmyeckoe obecrnevyeHrve nposeneHUA HE3aBUCUMOW
OLLeHKM KayecTBa OKasaHMA yCayr opraHumsaumamm B cdepe coumanbHOro obCayKuBaHuA
ocywecteaATcA dpesepasbHbIM OPraHOM WCMOJIHUTENBHOM BAACTM, OCYLLECTBAAOWMM GYHKUUKM MO
BbIPabOTKe WM peannsauumn rocyLapcTBEHHOW NOJUTUKM U HOPMATUBHO-MPABOBOMY PEry/iMpoOBaHMUIO B
cbepe coumanbHOM 3alUTbl HACENEeHUA, B MOPALKe, yCTaHOBAeHHOM [lpaBuTenbctBOm Poccuiickom
depepauun (PepepanbHbin 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBuMcMMaa oOLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auuMsimMmu COoLManbHOro
obcnyKmMBaHuA
(eBepeHa DepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. HesaBucumMasn oueHKa KayecTBa OKasaHMA YCAyr opraHu3aumsamm coumanbHOro obCcnyKmMBaHuUs
ABNAeTca ogHoi u3 ¢opm O0B6LECTBEHHOrO KOHTPONSA W NPOBOAMTCA B UeNAX npenocTaBieHus
nosiydaTeNsiMm CcouuanbHbIX YCAyr MHOOPMaUMM O KayecTBe OKasaHuAa YCAyr oOpraHusauuamm
CoLMaNbHOro 06CNYXKUBAHUA, a TaKXKe B Lie/IAX NOBbILEHNA KayecTBa UX 4eATeIbHOCTHU.

2. He3aBMcMMas oLeHKa KayecTBa OKasaHuA yCIyr opraHn3auusammu coumanbHoro obeay»mnsaHumsa
npeaycmaTpuBaeT OLEHKY YC/IOBUI OKa3aHWUs YCAyr MO TakMM OBLWMM KPUTEPUSAM, KaK OTKPbITOCTb U
OOCTYyMNHOCTb MHbOpMaLMM 06 opraHM3aummn coumanbHoro obcny»KMBaHUA; KOMGOPTHOCTL YC/0BWA
npeaocTaBAeHNA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX MOAYYEHUA; BpeMA OXUAaHMA NpeaocTaBieHus
couManbHOW ycnyrn; AobposkenaTenbHOCTb, BEXK/IUBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHM3aLuii
couManbHOro 06CNyK1UBaHNA; YA0BNETBOPEHHOCTb KAUeCTBOM OKas3aHuA YCAayr.

3. He3aBucMManA OLEHKa KayecTBa OKa3aHWA YCAyr opraHM3aumMamm CoLManbHOro ob6cnyxunsaHmns
NpPoBOAMTCA B COOTBETCTBUU C MOJIOKEHUAMW HacToAwen ctaTbu. [pu nposBeaeHUN He3aBUCUMOM
OLEHKM KauyecTBa OKasaHuWA YCAYyr oOpraHuM3auMamM CcouManbHOro O6CNYXMBaAHUA UCNO/b3yeTcA
obuiesocTynHaa uHbopmauma o6 opraHM3aLMaX COLUManbHOro 0b6CAYKMBaHUA, pa3melllaeman TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMcMMan OLLEHKa KayecTBa OKa3aHMA YCAYr OpraHM3aumammn coumanbHOro obcay»KmMsaHus
nNpoBOAMTCA B OTHOWEHWW OpraHU3auMii coUManbHOTO OBCNYXKUBAHUA, HaXOAALWIMXCA B BeAeHUM
denepanbHbIX OPraHOB WCMOJIHUTE/IbHOM BJIAaCTU, U OPraHU3auuii COLMANbHOIO OBCAYKUBAHMUA
cybbekToB Poccuitickoit ®epepaumn, Apyrux opraHusauuii CouMasibHOrO OBCNYXKMBAHMA, B YCTaBHOM
KanuTase KoTopbix gona Poccuinckon depgepaumun, cybbekta Poccuitickon ®Pegepauym  uam
MYHUUMNaNbHOro o6pa3oBaHMA B COBOKYMHOCTM MPEBbIWAET MATbAECAT MNPOLEHTOB, a TaKKe B
OTHOLIEHMM UHbIX HErOCYAAPCTBEHHbIX OPraHM3aLMii COUMaNbHOrO 06C/YKUBAHMUSA, KOTOPbIE OKa3blBatloT
rocy4apCcTBEHHbIE, MyHULMNAJIbHbIE COUMA/bHbIE YCAYTU.

5. B uenax cosgaHWsa ycnoBWM ANns opraHM3auuu NPOBeAEHUSs HE3aBUCMMOK OLeHKM KayecTsa
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OKasaHWsA yCAyr opraHn3aumnsamm coumanbHoro obcnyKuBaHus:

1) ynonHOMOYEHHbI peaepanbHbiii opraH UCMOIHUTENbHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
opraHusaumii, obLLeCTBEHHbIX 06beaMHEHUMA noTpebuTeneit (uMx accoumauumii, cotosos) (panee -
obulecTBeHHble opraHusaumm) ¢opmupyeTr ob6LLEeCTBEHHbIA COBET MO NPOBEAEHUIO HEe3aBUCUMOW
OLIEHKM KayecTBa OKasaHMA YCAyr OpraHuMsauMaMM COLMANLHOrO OBCAYXKMBaHMA U yTBepXKaaeT
NOJIOKEHNE O HEM;

2) ynonHomoueHHble opraHbl cyb6bekToB Poccuiickon depepauumm ¢ ydyactuem O6LLECTBEHHbIX
opraHusaumnii popmMmmnpytoT obLLecTBEHHbIE COBETbI MO MPOBEAEHUID HEe3aBUCMMOW OLLEHKW KayecTBa
OKasaHuWs yCNyr OpraHusaumMamMm CcouManbHOro 06CNYKUBAHMA, PACMOIOKEHHbIMU Ha TepPPUTOPUAX
cybbeKkToB Poccuiickot deagepaunu, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CcamoymnpaB/ieHUs C y4yacTMem Ob6LWEeCcTBEHHbIX OpraHusauuii Bnpase
dopmmpoBaTb 0bLECTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKN KauyecTBa OKasaHWUA ycayr
OpraHU3aLMAMM COLMANbHOrO OBCNYXKMBAHMUA, PACMNONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbBIX
06pa3oBaHNit, N YyTBEPKAATb NONOKEHUE O HUX.

6. [Mokaszatenu, xapakTepusylowpe obuwme KpUTEPUMM OLLEHKW KayecTBa OKasaHuA ycayr
OpraHU3aLmMAMM, YKa3aHHbIMM B 4YacTM 4 HACTOALWEN CTaTbM, YCTAaHAB/MBAKOTCA YMNOJHOMOYEHHbIM
denepanbHbIM  OPraHOM  WCMOJIHUTENIbHOM  BAAcTM € NpeaBapuTenbHbiM  obcyKaeHuem  Ha
obuiecTBeHHOM coBeTe.

7. TNo pelweHUto YNOJHOMOYEHHOTO deaepanbHOrOo OpraHa WCMNOIHUTENBHOM  BAacTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuitickon  depepaumt  UAM OPraHOB  MECTHOro
camoynpasneHna GyHKUMM 0BLLecTBEHHbIX COBETOB MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA YyCAyr opraHM3auusmMyM CoUManbHOro OBCNY)KMBAHWS MOTYT ObiTb BO3/IOXEHbl Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLecTBeHHbIe COBETbI. B TaKMx caydasx obLLeCTBEHHbIE COBETbI MO
NPoOBEeAEHUIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHM3auusmu coumanbHoro
ob6cnyKMBaHMA He CO34at0TCA.

8. O6uwecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWus ycayr
OopraHuM3aunsamm coumanbHoro obcnyKmsaHus GopmupyeTca TakMm ob6pasom, Ytobbl Bbina UCKAOYEHA
BO3MOYHOCTb BO3HUKHOBEHUS KOHGAMKTA MHTepecoB. CocTaB obuecTBeHHOro coseta ¢popmupyeTca m3
yncna npeacraBuTenen obLECTBEHHbIX OpraHnsaumMin. YMcno YneHoB 0bL,ECTBEHHOIO COBETA HE MOXKET
6bITb MEeHee Yem NATb YesoBeK. YneHbl 06LLEeCTBEHHOIO COBETA OCYLLECTB/IAIOT CBOK AEeATEe/IbHOCTb Ha
obuwecTBeHHbIX Havanax. MHbopmauma o aeatenbHOCTM 0BLEeCTBEHHOTO COBETA Pa3MeLLAeTCA OPraHoOM
rocyfapcTBEHHOM BAACTU, OPraHOM MECTHOrO CaMOYMpPaB/ieHMA, NMPU KOTOPbIX OH CO34aH, HAa CBOEM
odpuumanbHom canTte B cetn "UHTepHeT".

9. He3aBMCMManA OLLEHKA KauyecTBa OKasaHMA YCAyr opraHM3aLmMaMmn CoLMaibHOro 06CNyKnMBaHus,
opraHusyemas 06LlecTBeHHbIMWU COBETaMW MO ee NPOBeAeHUI0, NPOBOAUTCA He yallle Yem OAMH pas B
rof, U He peXke Yyem OAuH pa3 B Tpu roja.

10. O6ulecTBeHHble COBETbl NO MPOBEAEHUID HE3aBUCMMOW OLIEHKM OKasaHusa  ycayr
OpraH13auUmnsamm coLManbHOro 06CNyKUBaAHUSA:

1) onpeaensoT nepeyHU OpraHM3auuii CouManbHOro OBCNYKMBAHUA, B OTHOLLUEHUM KOTOPbIX
NpPoBOANTCA HE3aBUCMMAA OLLEHKA;

2) dopmupytoT NpeanoxeHns ana paspaboTKn TEXHNYECKOro 3a4aHuA gas OpraHnsaumm, Kotopas
ocywectsafeTt cbop, 0b6obLeHNe N aHaNN3 MHGOPMALIMKM O KayecTBe OKasaHWA YCayr opraHM3auusamm
couManbHOro obCny»KMBaHUA (Oanee - onepaTtop), NPMHMMAIOT y4YacTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakXe NPOEeKTOB rocyAapCTBEHHOro, MYyHWUUMNANbHOIO
KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJHOMOYEHHbIM ¢denepasibHbIM OpPraHOM WCMOJHUTENbHOW BNACTH,
YNO/HOMOYEHHbIMM  OpraHamu cybbekToB Poccuiickoit  Pepgepaumm mamM  opraHamm  MeCTHOrO
camoynpaB/ieHMA c onepaTopom;

3) ycTaHaBAMBaOT NpU  HEobXOAMMOCTUM KPUTEPUU OLUEHKU KayecTBa OKasaHuA  yCayr
OpraHM3auMaAMM CoLManbHOTO 06CNYKMBaHUA (LONONHUTENBHO K YCTAaHOBAEHHbIM HACTOALLEN CTaTbel
obwmum Kputepumam);

4) ocyWwecTBAAKT HE3aBMCUMYIO OLLEHKY KauyecTBa OKa3aHWs yCayr opraHM3auMamMmn cCouManbHOro
obcnyKMBaHMA ¢ ydeTom MHPopMaL MK, NpeacTaBieHHOW onepaTopom;

5) npencTtaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN defepanbHbli OpraH MCNONHUTENbHOM
BNACTK, YMOJIHOMOYEHHbIe oOpraHbl cybbekToB Poccuitickoit  depepauuu, opraHbl  MeCcTHOro
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camoynpaBieHus pesynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu
COLMaNnbLHOro 06CNYXKMBaAHMA, @ TAKKE NPEANONKEHNN 06 yNyULLIEeHUN KayecTBa UX AeATe/IbHOCTMU.

11. 3aKknoyeHWe rocyAapCTBEHHbIX, MYHULUMNA/bHbIX KOHTPAKTOB Ha BbiMoJIHEHME paborT,
OKasaHue ycayr no cbopy, obobuieHMo M aHannsy WHOOPMaLUM O KauyecTBe OKasaHusa YyCayr
OpraHM3aunsamMmM coumanbHOro 06CNYKUBAHUA OCYLLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM
Poccuitickoli depepalMmM O KOHTPaKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHUs rocyapcTBEHHbIX M MYHULMNANAbHbLIX HYXA. YNO/JHOMOYEHHbIV deaepanbHbli opraH
WCNONIHUTENIbHOWN B/1acTM, YNOJIHOMOYEHHbIE OpraHbl rocyAapcTBEHHOM BacTu cybbekToB Poccuitckol
depepaunn, opraHbl MECTHOrO CamMoOynpaB/ieHMA MO pesy/nbTaTaM 3aK/UYEHUS FoCyAapCTBEHHbIX,
MYHUUMNANbHbBIX KOHTPAKTOB 0popMAAlOT pelleHMe 06 onpeaeneHun onepatopa, OTBETCTBEHHOTO 3a
npoBefeHMe HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr OpraHuMsaumMamMn  CouManbHOro
obCcny)KMBAHMA, a TaKXKe nNpu  HeobxoauMMOCTM NpPeaocTaBAAOT onepaTopy o06LenoCTynHyo
MHGOPMAUMIO O L[eATeNbHOCTUM OaHHbIX  OpraHusaumin, ¢opmuMpyemyto B  COOTBETCTBMU C
rocy4apCTBEHHON U BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, eC/iv OHa He pasmelleHa
Ha opUUMANbLHOM caiiTe opraHM3aumm).

12. MNocTynMBLWaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defaepasibHblii OpraH MUCMOJHUTEIbHOMN
B/IaCTW, YMNOJHOMOYEHHble opraHbl cybbekToB Poccuinickon degepaunu, opraHbl  MECTHOro
camoynpaBfiieHMa WHPopmaLma O pe3ynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuAa yCayr
OpraHM3aunsaMM CoLManbHOro 0bcnyKMBaHUA NoaneXunT 06a3aTelbHOMY PACCMOTPEHMUIO YKA3aHHbIMMK
OpraHamMM B MECAYHbIA CPOK M YYUTbIBAETCS MMM NpPU BblpaboTKE Mep NO COBEPLUEHCTBOBAHMIO
AeATeNbHOCTU OpraHn3aumMii coumanbHOro obCyXnBaHus.

13. UHbopmaums o pesynbTaTax HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHWA ycayr opraHnsaumMamm
couManbHOro obcnyKMBaHMA PasMeLLAaeTcA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbIM OPraHOM MCMNONHUTENIbHOM BNacTM Ha obuLMaNbHOM canTe
ONs pasmelleHMa WMHOOPMaUMM O TOCYAAPCTBEHHbIX M MYHUMUMMNANAbHbLIX YYPEXAEHMAX B CETU
"NnTepHeT";

2) YyNo/AHOMOYEHHbIMWU OpraHaMm cybbekToB Poccuiickon Pegepaumm U OpraHamm MECTHOro
CamMoynpaB/ieHMa Ha CBOMX oOOMUUMANbHBIX CalTax M oduMUManbHOM calTe ANa pasmeLLeHus
MHGOPMALMM O TOCYAAPCTBEHHbBIX U MYHULIMNANbHBIX yupexRaeHusax B cetn "UHTepHeT".

14. CoctaB MHObOpMaAuUMM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMaMM COLMANBHOTO 06CNYXKMBaAHMA U NOPALOK ee pasmelLeHMA Ha odMUMaANbHOM caliTe Ans
pasmeLlLeHna MHPoOpMaLMM O TOCYAAPCTBEHHbBIX M MyHUUMNANbBHBIX ydypexaeHuax B cetn "UHTepHeT"
onpeaenaTca ynoaHomodyeHHbiMm MpasutensctBom Poccuinickon Pepepaunmn deaepanbHbiM OpraHOM
WCNOJIHNUTE/IbHOM BNACTH.

15. YNnonHOMOUYEeHHbIN peaepanbHbiii opraH UCNONHUTE/IbHOM BNACTU, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon desepalmm, opraHbl MECTHOTO CaMoOynpaB/ieHUs U opraHn3aLmMm CoOUManbHOro
obcnyKmBaHns obecneumBaloT Ha CBOMX OGMUMANbHbIX calTax B ceTn "UHTepHeT" TexHU4YecKyto
BO3MOXHOCTb BbIPa*KeHUA MHEHMA NOAYYaTENAMM YCAYT U MHBIMU TparkaaHaMW O KayecTBe OKa3aHus
3TUX YCAYT.

16. KoHTponb 3a cobatogeHmnem npoueayp NpoBeaeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YyCAyr  OpraHM3aumMsmMn  COUMANbHOIO  OOCNYMKMBAHWA  OCYLLECTBISETCA B COOTBETCTBMM  C
3aKoHoAaTenbcTBOM Poccuiickoi ®eaepauymn.

Cratbs 24. UHdOpMaLMOHHbIE crcTeMbI B cdhepe coumanbHOro obcayKMBaHmA

1. WHbOpPMAUMOHHBIMM cUCTeMamMM B cdepe couManbHOro obcnykmBaHua (panee -
MHPOPMaALMOHHbIE CUCTEMBI) OcyllecTBastoTcA cbop, XxpaHeHue, o06paboTKa M npepocTaBieHue
nHbopmMauMM O MOCTaBLUMKAX COUMANbHLIX YCAYr (Peectp MOCTaBLLMKOB COLMAMbHbIX YCAYr) U O
NoayYyaTenax coumanbHbIX YCAyr (perucTp nosiyyaTesnie coumanbHbIX YCAYr) Ha OCHOBaHMM AaHHbIX,
npeacTaBAseMblX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. OnepaTopamn WHPOPMALMOHHBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM oOpraH cybbeKkTa
Poccuiickoit degepaunm M opraHMsaumm, C KOTOPbIMM YKasaHHbIA OpraH 3akaouna Aorosopbl 06
aKcnayaTaummn MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, coaeprawancs B WMHPOPMALMOHHBIX CUCTEMAX, MCMOAb3YEeTCAs B LUENax
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MOHMWTOPMHTIA COLMaNbHOTO 06CNYKMBAHMA, OCYLLECTBAEHNA rOCYAapPCTBEHHOrO KOHTpoAA (Hagsopa) B
cdhepe coumanbHOro 06CNyRMBaHMA B COOTBETCTBUM CO cTaTbel 33 HacToswero ®eaepasbHOro 3akoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoaaTebcTBom Poccuiickoit ®eagepaumn.

Cratbsa 25. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp NOCTaBLMKOB COLMabHbIX YyCnyr popmupyeTtcs B cybbeKkTe Poccuiickon deaepaumu.

2. BknioyeHne opraHMsaumii coumanbHOro o6CyXKuBaHMA B peecTp MOCTaBLIMKOB COLMA/bHbIX
YCAyr OCyLLecTBAseTcA Ha 40OPOBOLHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMaNbHbIX YCAYT COAEPKUT cneaytouyo MHpopmaumio:

1) pernctpauMoHHbIIM HOMEp YY4ETHOM 3anuncu;

2) nonHoe 1 (ecnm umeeTca) CokpalleHHOe HaMMeHOBaHME NOCTaBLUMKA COLMANbHbIX YCAYT;

3) paTa  rocygapcTBeHHOW — perucTpauum  lopuaMyeckoro  vua,  WHAMBUAYANIbHOTO
npeanpuHMmMaTens, ABAAIOLLMXCA NOCTABLLMKAMM COLMANBHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMANBHBIX YCAYT (418 IOPUANYECKUX NLL);

5) apgpec (mecTo HaxoXKAeHUs, MeCTO NPeaoCTaBeHUs COUMAbHBIX YCYT), KOHTaKTHbIM TenedoH,
afpec 3/1eKTPOHHOM NOYTbI NOCTABLUMKA COLMANbHbIX YCAYT;

6) bamunna, UM, OTYECTBO PYKOBOAMTENSA NOCTaBLUMKA COLMANBbHBIX YCAYT;

7) vHboOpMaLMA O JIMUEH3MNAX, WMEILWMXCS Y MOCTaBLWMKa CcoumasbHbIX ycayr (npwu
HeobxoaMMOoCTH);

8) cBegeHMA o dopmax coumanbHOro obenyKmMBaHus;

9) nepeyeHb NpPeAOCTaBAAEMbIX COLMANbHbIX yCayr no ¢opmam coumanbHOro 06CNYKUBAHUA U
BMOAM COLMASbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBAsEMbIE COLMAJbHbIE YCAYTM MO GOpPMam COLMAaNbHOrO 0b6CyXKMBaHMUA
N BUAAM COLMANbHbIX YCAYT;

11) vHpopmauma o6 obwem KoauyectBe MeCT, NpeaHasHayeHHbIX A8 NpenocTaB/eHun
couManbHbIX YCAYr, 0 HaIMYNK CBOBOAHbBIX MECT, B TOM uncsie no Gopmam coLmanbHOro ob6cyKnBaHus;

12) nHpopmauma 06 ycnoBusix NpeaocTaBaeHUs CoLManbHbIX YCAYT;

13) nHpopmaLma o pesynbTaTax NPoBeAEHHbIX MPOBEPOK;

14) nHpopmauma 06 onbiTe paboTbl NOCTABLUMKA COLMANBHBIX YCAYT 3@ NOcAegHUe NATb NIET;

15) nHas nHpopmauma, onpeaeneHHan Mpasutenbctsom Poccuiickoin deaepaumm.

4. PeecTp NOCTaBLMKOB COLMAbHbIX YCayr B cybbekTe Poccuinickon Pepgepaummn pasmellaerca Ha
odnUMaNnbHOM caitTe YNONHOMOYEHHOIO OpraHa cybbeKkTa Poccuiickon ®eaepauymm B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHMAMM 3aKoHOAaTeNbCTBa Poccuitickoi Peaepaunu.

5. MocTaBLUMK cCOLMaNbHbIX YCAYT C MOMEHTa €ro BKAKYEHUA B PEeCTP NOCTaBLIMKOB COLMANbHbIX
YC/yr HEeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTya/ibHOCTb MHPOPMAaLMUK, CoAepKaLLenca B 3TOM
peecTpe.

CrtaTtbAa 26. Peructp nonyyatenen coumanbHbIX yCayr

1. PerncTp nony4yatenei coumanbHbIx yenyr popmumpyetcs B cybbekTe Poccuiickoin Peagepaumm Ha
OCHOBAHWUW AaHHbIX, NPeAoCTaBAAEMbIX NOCTABLMKaMM COLMANbHbIX YCAYT.

2. Pernctp nonydaTesnieit coumnanbHbIX YCAYTr COAEPXHUT CeayoLlyto nHGopMaLmio O noayyaTesne
COLUMaNbHbIX YCAyT:

1) perncTpaLmoHHbIi HoMep YyYeTHOW 3anuncu;

2) dammana, nma, oT4ecTBo;

3) paTta porKaeHus;

4) non;

5) agpec (MecTo KUTenbCcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOl HOMep MHANBUAYANbHOIO NLEBOTO CYETA;

7) cepus, Homep nacnopta MAU AaHHble UHOMO [AOKYMEHTa, YA0CTOBEpPAIOLWEro NYHOCTb, AaTa
BblAauM 3TUX AOKYMEHTOB N HAMMEHOBaHMe BblAaBLUEro UX OpraHa;

8) nata obpaleHuns c npocbboi 0 NpeaocTaBAEHUN COLUUANbHBIX YCAYT;

9) nata opopmneHmUa U Homep UHANBUAYaANbHOM NPOrpammbl;
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10) HavMmeHoBaHMe MOCTaBWMKA WMAM HAMMEHOBAHMA MOCTABLLMKOB COLUMAbHbBIX YCAYT,
pPeanusylWwmnx HANBMAYaNbHYIO NPOrPammy;

11) nepevyeHb CoOUMANbHbLIX YCAYr, MPEAOCTAaBAEHHbIX W MPeAOCTaBAAEMbIX MOAy4YaTento
coumanbHbIX YCAYr B COOTBETCTBMM C 3aK/HOYEHHbIM AOFOBOPOM O MPEAOCTaBAEHNN COUMAbHbIX YCAYT C
yKasaHnem TapmdoB, CTOMMOCTM COLMAbHbIX YCAYr AAA NOAyYyaTens coumanbHbiX YCAyr, UCTOYHMKOB
dUHAHCMPOBaHNA, NEPUOANYHOCTU M PE3YNbTaTOB UX NPeaoCTaBAEHUS;

12) nHaa nHdopmaumsa, onpeaeneHHas MNpasutenscteom Poccuiickon Peaepaumu.

Cratba 27. TpeboBaHUA K NOpAAKY NPeAOCTaBAEHNA COUMANBHBIX YCayr

1. NopsaAoK NpefocTaBAeHUA COUMAbHbIX YCAyr obssaTeneH ANa UCNOJSIHEHUS NOCTaBLUMKaMMU
COLMaNbHbIX YCAYT.

2. MopagoK npenocTaBNeHMA COLMabHbIX YCAYyr ycTaHaBAMBaeTca no ¢opmam CouuasibHOro
06CNyKMBAHMA, BUAAM COLUMANbHBIX YCAYT U BK/IKOYAET B cebn:

1) HaMeHoBaHWe COUMANbHOM YCAYTK;

2) cTaHAaPT couManbHOM yenyru;

3) npaBWAa NpeaocTaBAeHNA coLmManbHOM yeayrn 6ecniatHo iMbo 3a NAaTy UAM YaCTUYHYIO NAaTy;

4) TpeboBaHWA K [AeATENbHOCTM MOCTaBLIMKA COLUManbHOW ycayru B cdepe CcoLManbHOro
obcnyKunBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX AN NPefoCTaBNAEHMA COLMANbHON YCYTU, C YKa3aHNeMm
OOKYMEHTOB M MHPOPMALMKM, KOTopble AO/MKEH MpeAcTaBMTb MoAyvaTeNb COUMaNbHOW YCAyrv, u
OOKYMEHTOB, KOTOpble noasiekaT NpeAcTaB/ieHUIo B paMKax MeXBeaoMCTBEHHOro MHGOPMALMOHHOTIO
B3aMMOAENCTBMA AU NPeACTaBAAOTCA NoayYaTenem coumanbHoOM yeayrm no cob6cTBeHHOM MHULMATUBE;

6) MHble NONOXeHMA B 3aBUCUMOCTU OT GOPMbI COLMANBHOTO 0BCNYXKMBaAHUA, BUAOB COLMabHbIX
ycayr.

3. CTaHAapT couManbHOM YCAYrn BKAKOYaeT B cebs:

1) onncaHue coumManbHOM yCAyru, B TOM YMC/e ee 06bem;

2) CPOKM NpeaocTaBAeHNs coumManbHON yeayru;

3) noayweBsoit HOpMaTUB GUHAHCUPOBAHUA COLMANbHOW YCAYTH;

4) noKasaTe/ i1 KayecTBa 1 OLeHKY pe3ybTaToB NpeaoCcTaBAeHUA CoLManbHON YCNyru;

5) ycnosua npenocTaBNeHUA COUMANbHOW YCAyrM, B TOM 4UYMCAE YCAOBUA AOCTYMHOCTM
NpeaocTaBAeHUA COUMANbHOM YCAYyrU ANA WHBAAMAOB W APYFUX NIUL, C YY4ETOM OFPaHUYEHWUI KX
KU3HEeOeATeNbHOCTH;

6) MHble HeobXo4MMble 418 NPEAO0CTaBNEHUS COLLMANbHOMN YCAYTN MONOXKEHMUA.

CraTba 28. MeKBeAOMCTBEHHOE B3aMMOAENCTBUE NMPU OPraHU3aL MM COLMANbHOIO 0bCayKnBaHMA
B cybbekTe Poccuinckoin deapepaunm

1. MeKBeAOMCTBEHHOE B3aMMOALENCTBME MPU OPraHU3aLMM COLMANbHOTO OOCNYyXKMBAHWUA B
cybbekTe Poccuitickon dPepepauum U COLMANBHOTO COMPOBOMKAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, OMNPefenAloWero CoAep)KaHWe U NopAJoK
OEeNCTBUIM OpraHoOB rocyapcTBEHHOM BAacTn cybbekTa Poccuiickon ®epepaumm B CBA3U € peasMsaumen
nosiHomounii cybbekTa Poccuinickon Peaepaumn, ycTaHOBAEHHDbIX HacToAlmMM DenepanbHbIM 3aKOHOM.

2. PernameHT mexBeJOMCTBEHHOIO B3aMMOAENCTBUA ONpeenseT:

1) nepeyeHb OpPraHOB TrOCYAAPCTBEHHOW BAacTM cybbekta Poccuiickoin  ®degepauum,
OCYLLECTBAAIOLWMX MEXKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BWAblI [eATeNbHOCTM, OCYLLECTB/ISEMON OpraHamu roCyAapCTBEHHOM BNACTM CybbeKTa
Poccuitckoit ®epepaumu;

3) nopsazoK 1 GopMbl MEKBELOMCTBEHHOTO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycnosusm obmeHa MHopmaumeit, B TOM unucne B
3/IeKTPOHHOM popme;

5) MexaHusm peanvsaumnm MeponpusaTUA MO COLMANbHOMY COMPOBOMXAEHUIO, B TOM u4uCie
NopAZOK NPUBAEYEHUA OPraHM3aLLMIA K ero OCyLWEeCcTBAEHUIO;

6) NopagoK OcCylWecTBAEHUA TFOCYAAPCTBEHHOTO KOHTpoAsa (Hag3opa) M OUEHKU pe3ynbTaToB



meXBeJoMCTBEHHOIO B3a VIMOAEVICTBMH .

Cratba 29. MNpodunakTuka ob6CTOATENbCTB, OOYCNAOBAMBAIOWMX HYKAAEMOCTb rpaKAaHWHa B
coumanbHOM 06CaYKNBAHUK

1. NpodunakTnka 06CTOATENLCTB, 0BYCNOBANBAIOLLMX HYXAAEMOCTb rpaXaaHMHa B coLMaibHOM
06CNYKMBAHWUU, OCYLLLECTBAAETCA NyTEM:

1) obcnenoBaHMA YCNOBUIA KU3HEAGATENbHOCTU rpaXaaHnHa, onpeaeneHnsa NPpuUYnH, BANAIOLNX
Ha yXyJllueHne 3TUX YCNOBUIA;

2) aHanuM3a [JaHHbIX rOCYAapCTBEHHOM CTaTUCTMYECKOM OTYETHOCTM, MpPOBeAeHMsA npwu
HeobXxoAMMOCTHU BbIBOPOUYHBIX COLMONOTMYECKUX OMNPOCOB.

2. Meponpuatia no npodunakTuKe o06CToATeNbCTB, O0OYCNOBAMBAIOWMX  HYXKAAEMOCTb
rpaxkgaHvHa B couMasbHOM OB6CNYXKUBAHUKM, OCYLLECTBAAIOTCA B TOM YMCAe B PaMKax PerrMoHasbHbIX
NpPOrpamm coLManbHOro 06CNYKUBAHUSA, YTBEPHKAEHHbIX OPraHamu rocy1apCTBEHHOM BNAaCTM CybbeKkToB
Poccuitckoin ®epepaumu.

nhasa 8. PUHAHCUMPOBAHUE COLIMAJIBHOIO OBCNTYXXUBAHUA U YC10BUA
ONNATbI COUUANBHDBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme coLManbHOro obCayKMBaHUA

1. UcTouHMKamun pUHAHCOBOro obecneyeHns coumnanbHOro 06CnyKMBaHUA ABAAIOTCA:

1) cpeacTBa broaKeToB BlogKeTHOM cucTembl Poccuiickont Pepepaunu;

2) 6naroTBopUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMS;

3) cpeacTtBa nonyyatenem coumanbHbIX YCAyr NPy NpeaocTaBAeHUN CoLManbHbIX YCAYr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) poxogbl OT nNpPegnpUHMMATENIbCKOM U MHOM  MNPUHOCALLEN [OXo4, AeATeNbHOCTH,
OCYLLECTB/IAEMON OpPraHU3auMsMU COUMANbHOTO OOCAYKMBAHUA, a TaKKe MWHble He 3anpelleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHMe [eATENbHOCTU OpPraHU3auMin COLMANbHOrO OOCNYKUBAHUSA,
HaxoZalwmxca B BedeHUU denepanbHbIX OPraHOB WCMONHUTENIbHOM BAAcTW, OCYLLECTBAAETCA B
COOTBETCTBMU C OrOAKeTHbIM 3aKoHoAaaTenbCcTBOM Poccuitickoit Pepepaumm 3a cyeT cpeacTs
denepanbHoro 61a)KeTa, a TaKXe 3a CcyYeT CpeAcTB Mo/ydaTeneld CcoumanbHbIX YCayr npu
npeaocTaBAeHUM COLMaAbHbIX YCAYT 3@ NAaTy UM YacTUUHYIO NaaTy.

3. ®uHaHcoBOoe obecnevyeHne AeATENbHOCTU OpraHn3aLMii cCoLunanbHOro obenyKuBaHmMa cybbekTa
Poccuiickoli depepaumm OCyLLECTBAAETCA B COOTBETCTBMM C 6lOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 3a cYeT cpeacts broarKeTa cybbekta Poccuinickort desepauum, a TakKe 3a cyeT
cpeacTB nosydatenei coumanbHbIX YCAYr NpU NpeaocTaBNeHUM CcoUManbHbIX YCAyr 3a naaty wuam
YacCTUYHYIO Nnarty.

4. ®duHaHcoBoe obecneyeHne nMpPeAOCTaBNAEHUA COLMANbHbIX YCAYr HErocyaapCTBeHHbIMU
OpraHu3aunsmMmu, WHAMBMAYA/bHbIMU MPeanpPUHUMATENAMMU, OCYLLECTBAAIOWMMN OeATeNbHOCTb MO
COUMANbHOMY  OOCAYXMBAHWIO, W  NPegoCTaBAAIWMMMU  couMasbHble  YCAYrM  COUManbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMW OPraHU3aLMsaMM OCYLLECTBAAETCS MyTeM npenocTaBAeHUs
cybemanii M3 cooTBeTcTBylOWeEero 6Oroa)keTa 6roaKeTHol cuctembl Poccuitckoint depepaunmn B
COOTBETCTBMM C OHOAKETHbIM 3aKoHoZaTeNbCTBOM Poccuitickolt depepaumm, npoBeaeHUs 3aKynok
COUManbHbIX YyCAyr B COOTBETCTBMM C 3aKOHOZaTenbCcTBOM Poccuitickolt Pepepaumm o KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecrnevyeHMA FOCYLAPCTBEHHbIX U
MYHUUMNANbHBIX HYXKA, a TaKXKe 33 CYET CPeACTB MoJsiydaTesieit coumanbHbIX YCAyr Npu NpegocTaBaeHmm
COLManbHbIX YCAYT 3@ NAATY UK YAaCTUYHYIO NNaTy.

5. YnonHomouyeHHbI denepanbHbii OpraH UCMNOAHUTENbHON BNACTW, YNONHOMOYEHHbIA opraH
cybbekta Pocculickon degepauum BrnpaBe NpuBAEKaTb WHble  UCTOYHUMKU  UHAHCMPOBAHMUSA
coumanbHoOro obcnyKuBaHMA, B TOM YNCe ANS peanm3almnmn COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopsgoK pacxogoBaHMA CpeacTs, 06pa3oBaBLUMXCA B pe3y/nbTaTe B3MMaAHMA NaaTbl 3a
npeaocTaBAeHUe CoLManbHbIX YCAyr, yCTaHaB/NMBaETCA:
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1) ¢enepanbHbIM OpPraHOM MCMOAHUTENbHOW BAAcTM - A48 OpraHusauuin  coumanbHOro
06CNYKMBAHUA, HAXOAALWMXCA B BeAeHUN deaepasbHbIX OPraHoB UCNOHUTENbHOM BAACTY;

2) ynoOAHOMOYEHHbIM oOpraHom cybbekta Poccuitickon deaepauun - Oaa  opraHM3aumi
coumanbHoro obcnyxneaHua cybbekta Poccuiickon dPeaepauymu.

7. MNopagoK pacxogoBaHMA CPeacTB, 06Pa30BaBLUIMXCA B pesyabTaTe B3WMMaHMA NaaThl 3a
npegocTaBAEHME COUMaANbHbIX YCAYT, OOMXEH NpPeAycMaTpuBaTb BO3MOMKHOCTb MCMNO/b30BaHUA 3TUX
CPEeACTB Ha TEKylyl AOeATeNbHOCTb, Pa3sBUTME OpraHM3auMM COLMaNbHOro  o6Cay:KMBaHUA,
CTUMYNUPOBaHUE ee PaboOTHMKOB.

8. Ecan rpa)KaaHuWH MoAy4YyaeT couManbHble YCAyry, npeaycMOTPEHHble WMHAMBUAYANbHOM
NpPorpaMmoi, y MOCTaBLiMKA WAM MNOCTABLLIMKOB COLMAbHbLIX YCAYr, KOTOPblE BK/OYEHbl B pPeecTtp
MOCTaBLMKOB COLUMANbHBIX YCyr cybbekTa Poccuitickoit depepaummn, HO He y4acTBYIOT B BbIMOJHEHUN
rocyZapCTBEHHOr0 3a4aHuA (3aKasa), MOCTABLMKY UM MOCTABLLMKAM COLMAJbHBIX YCAYT BbIMNIaunBaeTcs
KOMMeHCaLMsA B pasmepe v B NOpsAAKe, KOTOpble ONPeaestoTCs HOPMATUBHBIMM MPABOBbIMM aKTaMu
cybbekTa Poccuitckoit Pepepaumu.

Cratba 31. MpepocTaBneHue coumanbHbIX ycayr 6ecniaTHo

1. CoumanbHble ycnyru B popme coumanbHOro 06CayKMBAHUA Ha LOMY, B MOAYCTALMOHAPHON U
CTaumoHapHon popmax coumnanbHOro obcayKmMBaHUA NpegocTaBasoTcA becnaaTHoO:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, NOCTpadaBWMM B pe3ynbTaTe  4YpesBblMalHbIX — CUTyauMi, BOOPYMKEHHbIX
MeKHALMOHAbHbIX (MEXITHUYECKMX) KOHDMKTOB.

2. CoumanbHble ycnyrn B Gopme COLMaNbHOTO OBCNYXKMBAHUA HA AOMY U B MOAYCTALMOHAPHOWM
dbopme coumanbHOro o6CNYKMBaAHUA NPefoCcTaBAAlOTCA OecnnaTHO, ecnM Ha faty obpauieHus
cpefHenyweBON AOXO4 MoAyyaTens CcouMasbHbIX YCAYF, PacCYMTAHHbIA B  COOTBETCTBMM C
HOPMATUBHbLIMW NPABOBbIMM aKTamMm Poccuitckoin depepaLmm, HUNKe NpPeseNbHON BEANUYUHBI UAN PaBEH
npesenbHON BENMYNHE CpeaHeayLeBOro A0X04a ANA NPefoCTaBAeHUA COLMANbHbIX yCayr 6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuitckoit Pepepaumm.

3. HopmaTMBHbIMM NPaBOBbIMW aKTamu cybbekToB Poccuiickot ®epepaumm moryt 6HbiTb
NpesycMOTPEHbl MHble KaTeropum rpaxkaaH, KOTOPbIM COLMafbHble YCAYrM MpenocTaBAAroTCS
6ecnnaTHo.

4. Mopsaaok onpepeneHns cpeaHenyleBoOro AOXo4a A1 NPeaoCTaB/eHUs COLManbHbIX YCayr
becnnatHo ana uenei Hactoswero ®deaepanbHOro 3aKoHa YycTaHaBauMBaeTcs [1paBUTENbCTBOM
Poccuiickoin Pepepaunn.

5. Pasamep npenenvHoi BeANYMHbI cpefHeayLeBOro AoX0o4a ANS MPenoCcTaBAeHUsa CoLManbHbIX
ycnyr becnnatHo ycTaHaBAMBaAeTCA 3aKoHamM cybbekTa Poccuiickoit Pepepaumnm n He MoXKeT BbiTb HUKe
NOJSIYTOPHOWM BE/IMYMHLI  MPOXMKUTOYHOIO MMUHMMYMA, YCTAHOB/IEHHOTO B CybbekTe PoccuiicKol
depepaummn g 0CHOBHbIX COLMAbHO-geMOrpadUUECcKMX rpynn HaceneHus.

Cratba 32. OnpeaeneHune pasmepa naatbl 3a NpeaocTaBAeHMe CoLManbHbIX YCayr

1. CoumanbHble ycayrn B popme CoumanbHOro obCy:KMBaHUA Ha AOMY WM B MOJYCTaLMOHaPHOM
dopme coumanbHOro obCNyKMBaHUS NPEeAOCTAaBAAITCA 3@ NAATy UAWM YacTUYHYIO NaaTy, ecan Ha aaty
obpalleHnn cpesHeayWeBOM AOX0A NOyYaTenei coumnanbHbIX YCAYT, PACCUMTAHHbI B COOTBETCTBUM C
yactbto 4 cTatbM 31 Hactoswero ®denepasbHOro 3aKOHa, MPEBbIWAET NpeaesibHYl0 BeUYMHY
cpefHeayWweBOro A0X0A4a, YCTaHOB/IEHHYO YacTbto 5 cTaTbn 31 HacTosAwero deaepanbHOro 3akoHa.

2. Pazmep eremecsAaYHOM naaTbl 3a NPeAoCTaB/eHMe COUMabHbIX ycayr B dopme CouManbHOro
06CNYXMBAHMA Ha AOMY W B MOAYCTaLMOHApPHOW popmMe CoLManbHOro 06CAYXKNBAHMA paccuMTbiBaeTCA
Ha ocHoBe TapudoB Ha coLManbHbIe YCAYrM, HO HE MOMKET NpPeBbIlaTh NATbAECAT MPOLEHTOB Pa3HWULIbI
MeXa4y BEeAMYMHOW CcpeaHedylweBOro Ao0XoA4a Mo/ayyaTensa CcoumanbHOW YCayrM M npegenibHoM
BE/IMYMHON CpeaHeayLWEeBOro A40X0Aa, YCTaHOBAEHHOM YacTbto 5 cTaTbM 31 HacToAwero dPegepanbHOro
3aKoHa.

3. CoumanbHble ycnyru B CTauMoHapHon ¢opme coumanbHOro obcayKMBaHWA NpPeaoCcTaBAATCA
UX NoAlyYyaTensMm 3a NaaTy WAM YacTUYHYI0 NAATy, 32 MCKAOYEHMEM MOoJyyaTeneil CoumanbHbIX YCAyr,


consultantplus://offline/ref=679BD894E70C69421E660663230B377F4F318DA60B6A9E59576384CBE6B9685CB6D718D5A1F1E695P4iED

YKa3aHHbIX B 4acTax 1 1 3 ctatbu 31 HacTtoawero PenepanbHOro 3aKoHa.

4. Pazmep exemMecsA4YHOM naaTbl 32 NPeaoCTaB/ieHME COUMANBHbBIX YCAYF B CTauMOHapHoM dopme
COLMANbHOIrO 06C/NYKMBAHUA PACCYMTbIBAETCA Ha OCHOBE TapMdOB Ha COLMAbHbIE YCAYTU, HO HE MOXKET
npesbilaTb CeEMbAECAT MNATb MNPOLLEHTOB CpeAHeaylleBOro AoXoAa MnoayyaTena CouManbHbIX YCAYT,
paccyMTaHHOrO B COOTBETCTBMMU € YacTblo 4 ctatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MnaTa 3a npeaocTaBAeHUE coumanbHbIX YCayr NPouU3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
NpeaoCcTaBNeHUM COUMANbHBIX YCAYr, NPeaycMOTPEeHHbIM cTaTbelt 17 HactoAwero denepanbHOro
3aKOHa.

FnaBa 9. KOHTPOJ1b B COEPE COLUMA/IBHOIO OBC/NTYXKMBAHUA
Cratbs 33. TocyapCTBEHHBbIM KOHTPOAb (Hag3op) B cdepe coLmanbHOro o6cayKMBaHMA

1. K OoTHOWeEHNAM, CBA3AHHbLIM C OCYLLECTB/IEHUEM TOCY[APCTBEHHOIO KOHTpoAns (Hagsopa) B
cbepe coumanbHOro OOCAYXKMBAHMA, OpraHM3aumen U nNpoBeAeHWEM MPOBEPOK MOCTABLLMKOB
coumanbHbIX YCAYT, MPUMEHSAIOTCA NonoXeHua PenepanbHOro 3akoHa oT 26 aekabpa 2008 roaa N 294-
@3 "O 3awmTe NpaB PULUYECKUX NUL, U UHAMBUAYANbHbBIX NPeanpUHUMaTENEN NPU OCYLWEecTBAEHUN
rocyapcTBeHHOro KOHTpoAns (Haza3opa) U MyHULMMNaNAbHOTO KOHTponAa'.

2. PervoHasbHbIM roCygapCTBEHHbIN KOHTPOJIb B cdepe coumanbHOro 0b6C/yKMBaHUSA
OCYLLECTBAAETCA YMO/NHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®Pepepaumm B nopsgke,
YCTAHOB/IEHHOM OpraHOM rocy4apCcTBEHHOM BnacTu cybbekTa Poccuinckoit deaepaymu.

CtaTbs 34. O6ULECTBEHHbIN KOHTPO/b B chepe coLmManbHOro obcnyKuBaHuma

ObLLecTBEHHbIN KOHTPO/Ib B Chepe CoLManbHOro OBCNYKMBAHMA OCYLLECTBAAETCA rparKaaHamuy,
06LWECTBEHHLIMM M UHBIMW OpPraHU3auMAMM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
depepauunn o 3awmTe npas notpebutenen. OpraHbl rocyaapcTBEHHON BAacTU cybbeKkToB Poccuitckom
depepaumn B npegenax YCTaHOBAEHHOM KOMMNETEHUMM OKasbiBAlOT COAEMCTBME rparkAaHam,
06LWEeCTBEHHLIM M MHbIM OpraHM3auMAM B OCYLLECTBJIEHMM Ob6LLEeCTBEHHOro KOHTponsa B cdepe
coumanbHOro obCNyKMBaHUA.

Fnasa 10. 3AK/TOMUTE/IbHBIE U MEPEXOAHbIE MONOXEHUA
Cratba 35. [NepexogHble NonoXeHUA

1. YTBepKAEHHbI OpraHOM rocysapCcTBEHHOM BNacTu cybbekTa Poccninckon depepaumnm B CBA3U C
npuHATMEM HacToAwero ®PenepanbHOro 3aKOHa MepeyYeHb COUMANbHbIX YCAyr, NpefoCTaBAAEMbIX
NOCTaBLUMKAMM COLMabHbIX YCayr B cybbekTe Poccuiickoli ®enepaumm, He MOMKET ObiTb COKpaLLeH Mo
CPaBHEHMIO C YCTaHOB/IEHHbIM B cybbeKTe Poccuitickon deaepaLmm no cocToAaHuo Ha 31 aekabpa 2014
roga nepeyHem couMasnbHbIX YCAYr, NPeAOCTaBAAEMbIX OPraHN3aUMAMMN COLMANBbHOIO 06CNYKMBAHUA B
cybbekTe Poccuiickon deaepaumu.

2. B pamKax gnsawmxca npaBoOTHOLWEHMI ANA NoAyYaTeNnen counanbHbIX YCAyr, Y KOTOPbIX NPaBo
Ha NojslyyYeHWe CoLMaNbHbIX YCAYr BO3HUKIO B COOTBETCTBUM C AEMCTBOBABLUMM [0 AHA BCTYMN/JeHUA B
cuny Hacroswero ®efepanbHOro 3aKOHa NOPALKOM MPefoCTaBAEHUA COLMANbHbBIX YCAYr B CyObekTe
Poccuiickolt depepaumnmn, BHOBb YCTaHaB/AMBAeMble pa3mepbl NaaTbl 33 NpPeAoCTaBNeHUe COLManbHbIX
YCNYr MOCTaBLMKAMM COLMabHbIX ycayr B cybbekte Poccuitickon Pepepauum u ycnosua ee
npefoCcTaBAeHNA B COOTBETCTBMM C HacToAMM DesepanbHbiM 3aKOHOM He MOTYT HbITb Bbllle pasmepos
naaTbl 3a NpefocTaBAeHUe 3TUM JiMLAM COOTBETCTBYHOLUMX COLMAJbHBIX YCAYr, YCTAaHOBJIEHHbIX NO
cocToaHuio Ha 31 aekabpsa 2014 roaa, a ycnoBma NpPeaocTaBAeHNA COOTBETCTBYIOLWMX COLMANbHbIX YCAYT
He MOryT ObITb YXYALEHbl NO CPABHEHMIO C YC/I0BUAMM, YCTAHOBIEHHBIMM MO COCTOAHMIO Ha 31 aeKkabps
2014 ropa.

CraTtbs 36. O NpPU3HAHUK YTPATMBLLUMMM CUY OTAE/NbHbIX 3aKOHOAATENbHbIX aKTOB (MONOXKEHWUM
3aKoHOAaTeNbHbIX akToB) Poccuiickon deaepaymm
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MpU3HaTb YTPATUBLIMMW CUNY:

1) depepanbHbiii 3aKkoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM 0B6CAYKMBAHUK
rpa)kiaH noxxunoro sospacta U uHeanugos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 aeKkabpsa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnyKmBaHus HaceneHus B Poccuiickont depepaumn” (CobpaHue 3aKkoHopaTenbcTBa Poccuiickom
depepauum, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uona 2002 roga N 87-d3 "O BHeCEHUM U3MEHEHMA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro O6CAYKMBAHWA HaceneHuMAa B Poccuiickom
depepaunmn" n gononHeHua B cTaTbto 2 3akoHa Poccuiickoit ®egepaumm "O cTaHgaptusaumn'
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit ®eaepaumn, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 deaepanbHoro 3akoHa ot 25 uions 2002 roga N 115-03 "O npasosom
NOJIOXKEHUN WHOCTPaHHbIX rpaskaaH B Poccuitickoit Pepepaumn” (CobpaHue 3akoHOLATENLCTBA
Poccuiickoin degepaumm, 2002, N 30, cT. 3032);

5) ctatbm 17 u 23 depepanbHoro 3akoHa ot 10 aHBapA 2003 ropa N 15-®3 "O BHeceHuM
N3MEHEHMN U JOMNOJIHEHUN B HEKOTOpPble 3aKOHOZaTesibHble akTbl Poccuinickoii Pepepaunmn B CBA3N C
npuHaTMem desepanbHoro 3akoHa "O AULEH3NPOBAHMK OTAENbHbIX BUAOB aAeaTenbHocTn" (CobpaHue
3akoHoaaTenbcTBa Poccuiickon depepaunu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 ropa N 122-®3 "O BHeceHuUM
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon degepaunun M MNPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKoHoZaTesIbHbIX aKToB Poccuiickon deaepaumm B CBA3M C NpUHATUEM denepanbHbixX
3aKoHOB "O BHECEHUU MU3MEHEHWI W gononHeHui B PepepanbHbii 3akoH "06 06WMX NpPUHUMNAX
OopraHu3aunmn 3akoHoAaTenbHbIX (NPeacTaBUTENbHbIX) MU UCNONHUTENbHbLIX OPraHOB rocyAapCcTBEHHOM
Bnactu cybbektoB Poccuiickon degepaumn” mn "0O6 o06WMx NpUHUMNAX OpraHM3auUMM MECTHOro
camoynpasnieHua B Poccuitickoit depepaummn” (CobpaHmne 3akoHogatenbcTBa Poccuiickon Pepepaumn,
2004, N 35, cT. 3607);

7) ctatblo 29 denepanbHoro 3akoHa ot 23 mntona 2008 roga N 160-d3 "O BHECEHUU U3MEHEHUIA B
oTAesbHble 3aKoHoZaTenbHble aKTbl Poccuiickoir Pepepaunmn B CBASU C COBEPLUEHCTBOBAHMEM
ocyuwiectsfieHMa nonHomounii Mpasutenbctea Poccuiickon Pepepauymmn” (CobpaHme 3akoHoAaTENbCTBA
Poccuitckoii ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hosi6pa 2011 roaa N 326-d3 "O BHeCEHUU U3MEHEHWI B
oTAenNbHble 3aKoHoZaTeNbHble aKTbl Poccuitickoit Pepepaunmn B cBA3M ¢ npuHaTMem dPepepanbHoOro
3aKkoHa "O O©OecnnaTHoi ropuauyecko nomowm B Poccuitickon  depepaummn”  (CobpaHue
3akoHoaaTenbcTBa Poccuiickon deaepaumm, 2011, N 48, cT. 6727);

9) crtatbm 12 n 13 depepanbHOro 3akoHa oT 25 Hosbpa 2013 roga N 317-d3 "O BHeceHUM
M3MEHEHUN B OTAEeNbHblE 3aKOHOAaTe NbHbIEe akTbl Poccuitickolt deagepaumnu U NpMsHaHMM YTPATUBLLMMM
CUNY OTAENbHbIX NOMOXKEHUN 3aKOHOAATENbHbIX aKToB Poccuiickon deaepaumm No BOMNPOCAM OXpaHbl
3/10poBbA rpaxkaaH B Poccuinckoit Pepepaunn” (CobpaHue 3akoHogaTenbcTea Poccuiickon deaepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny Hactoswero deaepasibHOro 3akoHa
HacToawmi ®epepanbHblit 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.

Mpe3npent
Poccuinckoit epepaumm
B.NYTUH
Mocksa, Kpemnb
28 nekabpsa 2013 roga
N 442-3
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